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" 



(C9l) 

(Iv) b?l'Um1 mu:: b~til'lbbl9ln~1~ 1tJ'11m~e:i'U1'V~n1vt'Ul'l 1 'Ube:in?111tJ1:::ml'l 

ab~ nvi1e:ii'lm~~ b U'U?111:::~1A ru vt~e:iiJe.J'1vh 1 ~bnl'l m1:1.J 1~ b u1tirn~ ti b u1ffu bbn~~'U.ff e:i b?l'U e:i11 ti~'U 
v ~ 

er.er 1 'Um1~1'l~'U m1tJ1::: mm1rn ab~ nvi1e:ii1n~vt~e:i1 'LI m1v\'1'1qiqi1 l'lru::: m1:1.J m1 

Vl'111W1e.J'1 "1 Vl~eJPl'Utl~~b?l~:l.JeJ\91?11Vlm1:!.J.f111'l~ C9lO iJ~vi61 ~~~'U-iJ'e:J b?l'Ue:J~bb'1~-ff e:i b Vi'1'1~~ b ~:l.J b~:l.J 1~ Pl'Utl~~b?l~:l.J 
\I , \I \J 

~\91?11vtm1:1.Jml'l~ (9)0 iJ~vi6~'1::: hJ-ru.Um?t'Ue:i 1lJ-ru11rn vt~e:i 1lJv\'1'1qiqi1 V11n.UmVi'1'1~~~~n~11 llJbvt:1.J1:::?1:1.J 

vt~e:i 1~trn~e:i~ 
~ 

111'1111'1 Vl~e:J11fl1 ~b?l'Ue:J~~Vl:l.Jl'ln1~ bb'1:::m'1~'111W1b~e:in~1~1 'Uli11'U1'U Vl~e:J'V'U11'1 Vl~e:JbQ't'J1:::11tJfl11VI~~ 

11 ti m111'1 vt~e:im'1'1::: tin b~ n m1tJ1::: ml'l111'l1B b~nvi1e:ii1n?ILl'lti1~~'111W1~1'1~1~ b'1 ti m~ ?ll'l bb~'1:::Vl'111ru1 ~~iJ 
' 

~~'U-iJ'm?l'UeJ'1::: b1tin~e:J~rh 1od~1 tJ Vl~e:Jrl1b~tJVl1tJ11'161 ii1~ 11:!.J~~Pl'Utlci~b?l~:l.Je:J\91'11Vlm1:!.J.f111'l~ C9lo '1:::Vl'111W1 
\I I \I , 

tin b~ n m1u1::: mm11'11 ab~ nvi1e:ii'ln~ bb'1::: ~~ 1 vi~~~'U.ff m?l'Ue:i b u'U~vi'~~ 1'U 1~11'1::: b u'U~~'U.ff mmie:ivh~-ru m 1Al'l 
~ ~ ~ 

~1'U\911me:in?111tJ1:::mm1fl1Bb~nvi1e:ii'ln?1'1~ l'lru:::m1:1.Jm1Vl'111ru1e.J~"1 vt~eJPl'Utlci~b?l~:i.Je:J\91?11vtm1:1.Jml'l~ C9lo 
~ ' 

'1::: 1 ~~~'U.ff e:i b?l'Ue:iir'U~bb'1~ bb~:::LL?ll'l~vt~mi1'U~v\'11~Lzje:i1~11 ~~'U.ff m?1'Ue:i?11m1ri~1 L ti'Um1\911:1.J Le:in?1w1.h:::ml'l 
~ "" ~ 

11fl1aL~nvi1e:ii'ln?11 ~L?l~'1?l:i.Jmru vt1nr11~LL'1~ 1~L U'U~~uV1~ 1~ Pl'Utlci~ L?l~:1.Je:i\91?11vtm1:1.Jml'l~ (9)0 iJ~vi6~'1::: 1~ 
~ ~ ' 

~'\JoLJeJ b?l'U eJVl~eJ hJ fo11 l'l1'Ve:J~ ~~'U-ii'e:i b?l'Um1 mr'U ~~d ~~'UoLJeJ b?l'U e:i~~ n~ 111~iJ~vi6 b1ti n~ e:J~rl 1ti~1 tJVl~eJ rl1 b~ tJ 
~ ~ 

u1:::ml'l111'l1BL~nv11e:ii'lm~ vt1nu11nn11iJn11m:::v\'1~LoLJ1~n~ru:::~~'UoLJe:JL?l'UeJ~'ll'U:::fl11U1:::mm11'l1vt~e:i~1~ 

~um1ri'l'l b~e:in iJe.J~tJ1::: 1ti'lltl~1:1.Jn'U vt~e:iiJci1'U 1~ L~tinu~~'UoLJ'm?t'Um1tJ~'U vt~e:iil'l'V11~m1bb~~i'Ue:i 81~ b U'U 
~ 

0 .... ... 

b. nT~'Vl16'lruru1:ij1..:i ., ., 

'1::: ~ e:J·n1~VI~ ntJ1::: n'U6" qjqj1LU'UI\)1'U1'Ub~'U L vi 1 nu ~el tJ ~::: er 'Vm111'l1rl1~1~~tJ1::: m m11'11 a b~nvi1e:ii1 n ?1'1~ 

1 ~Pl'Utlci~ L?l~:!.Jel\9l?l1Vlm1Wl11'l~ (9)0 81'1~€) Hl 'U'Vt1.1:::v\'1'1ruru1 bl'ltJ 1ivt~ntJ1:::n'Ue:i81-:ivt~-:ie:i81-:i 11'l~'l~el 1 ud 
'U q QJ QJ 

b.C9l b~'U?ll'l 

b.lv L~l'lvt~e:imTvh1~B'U11'l11i-:i~1tJ 1 ~LLtlPl'Utlci-:i L?l~:1.Je:J\91?11vtm1w111'l~ (9)0 zj,:i b U'UL~l'l 
~ ' 

vt~e:im1'VJvl~'ll'U~moff L~fl'Vl~e:Jm1'VJvitf 'U'/J11:::~m~1vtif 1m 'Ul'Uvi1'1qJqJ1 Vl~e:Jtle:J'Ul'Utf 'U 1~ btl'U m l'U vl1fl11 



b.m 

n1V1'Wvi ~..:i1~u 1 'W-if a C91.ri'. (~) vi~a'1~ b ll'WV1ir..:i~a~1tb~n'W~ b~n'Vl1a'Lln~l'11l.li6m1~ml.luru~rnn..:inTv1'Wvi ' ~ 

ti.Ci'. V1ir..:i~a~1oJ1~ n'W'Ua..:iu~~'Vl b1'W'Vl'W vi~au ~~'Vl b1'W'Vl'WVI~ n'Vl1''/'jtlm~-ruamu11'11 ~ 
'I 'I 'I 4.1 

t II • ~ 

lrl. fl1'11·rn~:::nT'.i'11m.:i'U 

l"l'Wtl~..:i b?f ~l.!Bt'1?11vim1l.lmfl~ (9)0 '1~~1 tJA1..;J1..:izj..:i1~11l.lm.g'.l.lr;i 1'11 b ~l.!1'1'18 V1'1'Wm.g'.m m 
'\J ' '\J 

~'W ~ bbr;i~l'i11.ff~1tJ~..:ioJ1..:i~1mb~11 ~bbn~~'W-if m?t'Wa~1~1'um1A'vib~an1~bll'W~1'u..;J1..:i 1vimb u..:iaamll'W m ..:i1vi 
'\J '\J 

..:i1vi~ (9) bU'W'11mm1'W1'weYm11'atJr;i~ ~o 'Ua..:ifi1..;J1..:i b~a~-ru..;J1..:i1~oJnu~..:i1'W~fo..;J1..:i 
'\J ;.J '\J 

vi'1b'Ll'Wfl1':ib?f~'1~'W 1 'Wm1~vin'1m':il.!"1 bb'1~ ~..'.ll.!B'U..'.l1'Wl'11l.l'UB'Ub'Ul'1bb'1~15m1vi'1b'Llm1'W -ifa ~.(9) - -if a ~-~ 

1vitJ~Vl~..'.lb um1tJ..:i1mdmli1'W (Inception Report) bb'1~flru~m':il.lfl111'111'11''U~?f~ 1~~'111!1!11'111'11''Ubb~1bU'W1 oJ 

1'11l.l~ruru1..;J1..:i'Vlfl°LJ1~m11~bb~1b?f~WntJ1'W bo 1'W 
~ ~ ' 

..:i1vi~ ~ bll'W'11mm1'W 1 'WeJ'l'1111'atJr;i~ ctct 'Ua..:ifi1..;J1..:i b~a~-ru..;J1..:i1~oJnu~..:i1'W~fo"5'1..:i 
'\J ;.J '\J 

vi'1b il'Wfl11b?f~'1~'W 1 'Wm1~vin'1 m1l.l., bb'1~~..:il.larn1'W 1'11l.l'UB'Ub'U1'1bb'1~15n11vi'1b'Ll'W..:i1'W -if a ~.m 1vitJ~~~..'.lb U'W 

11tJ..'.l1'Wfl11l.l~'UVltl1 (Progress Report) bb'1~flru~m':il.lfl111'111'11''U~?f ~ 1~~'111ru1m1'11''Ubb~"Jb U'W 1 °LJl'11l.!~'1J'1J1 

..;J1..:i'VlnoJ1~m11~bb~1b?f~'1mtJ1'W (9)~o 1'W 
' 

i.I q i.I i.I 

lJ tl'U..'.l1'W '11..'.l b ';jtJ'lJd8tJbb'11 

~. eJ'11111fi1tl~'U 

l'i1oJ 1'uml.l bb 'U'U~'1J '1J1"5' 1..:i bb 'W'UVJ1 tJ bv nm 1oJ1~ mvi 11 fl1~ b~ fl'Vl':iti'Ll n~d Vl~a-if al'1fl r;i..:i ..()1..:i 

bll'WV1ir..:i~a'1~n1V1'W~ ~..:id 

., 
'U8..'.l..'.l1'W..;J1..:i-d1..:iir'W 

~-~ mru~~-ru..;J1..:iu5u~~vi~'1!'1!1..;J1..:i'Wamviiia'11n.LJa ~.(9) '1~n1V1'W~fi1oJ-rrnum1tJ1'W 

1'WeJ'm11'eitJr;i~ 0 . (9)0 'Ua..:i11fl1fi1..;J1..:i 

~. n11~ut11:::n'Ufl11l.!~1d~unw~B.:i 
' 
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<910.<91 b~'Ufi1~1..:i~1V1fo..:i1'U~1..:ifl~..:i.Q 1vi'ii1"il1m~'LI..:i'UtJ1:::ii1ruth:::"il1tJ "W.f"l. ~ctb~ 

f111£,1..:J'U1l.l 1m~''1J'1J1"il:::m:::vh1vi'l'lm~ei ~'Utlci..:it?f~l.l~\?\?11V1m1iimfl~ <9lo 1vi'fo 

B'U~~b~'Ufi1~1..:i"il1m~'U..:iutJ1:::mrutJ1:::"il1tJ "W.f"l. ~cfb~ bb~'Jbvhi!'U 
' 

1vi'mii~-r~l.l'Ul'l~11rn1m:::'Vl11..:ifll.l'U1fll.JU1:::rnf"ln1V1'U~ ~~'UiBb?f'Ueizj..:ibU'U~fo~1..:i"iJ:::~ei..:itJfi'U1il'l1iinnV1mtJ 
~ 'U ~ ~ ~ ,, 

l1vl'JtJf111ci..:Jb?f~l.Jf111'W1UJ6lltJ'U1i ~..:i-U 

(<91) bb~..:irn1i..:iV1~m11~..:i'lrn..:i~..:in~11bi1m"i11n1'11..:itJ1:::b'Vlf"l l'leimiib~1vi1 mtJ1'LI 
ii I I )I t 

6'li 1'LI iJ'U~..:Jbbl'ii''UYi~-r'U~1..:i~..:iV1~ei61lei'llei..:i"iJ1nl'l1..:itJ1:::b'Vlf"l bl'Ubbl'ibU'U'lrn..:iYi-r~ii'Ul'l~11rn1m:::'Vl11..:ifllJ'U1fll.l 
~ .. 

tJ1:::rnf"ltJflbl'U1~'U11'Vln1~m~ei~'U 1vi' 
' 

"i11nl'l1..:itJ1:::b'Vlf"lmE1..:itJ1:::b'Vlf"11'VltJ bl'Ubbl'i"il:::1vi'foei'Uru11'l"i11nmiib~1vi11~u11'Vln~..:i'llei..:ii!'U 1~m~ei~'U~in'lib~ei '., ' 

1 'VltJ zj..:i"il:::~ ei..:i 1vi'-ru m1 '1)11'\ b'li'UJ'U riei'Um1vi n'lleJ..:J(,l..:J b~ei ~'LI Vl~B b U'U'll ei..:i~ -r!l.l'Ul'l~11 rn1m:::'Vl11..:i fll.l'U1 fll.l 

tJ1::: rnf"ltJmi''LI 1~'U11'Vln1~m~ei~'U 
' 

tJ 1::: n'U rn1~'Uiei b?f'U ei Vl~B b~tJ n~ei..:i '11 n~ei ei nV11!..:i~ei~ 1tJ 1::: n'U rn1~'Uiei b?f'UffYJ'UVi bbi,l::: m "ii~ "il 11ru1 b~ tJ n ~ei..:i 
~ 

1~61!~1off m1ii b~tJVl1tJ~'U (ti'1iJ) 11ii~..:i"il:::Yi"i111ru11 ~b U'U~~..:i-:11'Ul'l1m::: bu tJum:::'Vl11..:irn1A6i'..:i11v11 tJrn1~~~ei~~ 
~ 

~ 1..:i bbi,l::: rn1u~V111~?1~m fl-r~ ' .. 
<910.C§.". f'11'Utlci..:ib?f~iieil'l?11V1m1iimfl~ (9)0 ?f'l'J'U~'Vlt~"il::: bbm'llb~m~m~ei'U h Vl~ei-rrei 

~ ' 

<9lo.cr 1 'Wmru~ bB nm1 bb 'U'UV11mei n?111tJ1:::mm1fl1B b~n'Vl1eiiJnG1-d' iJm1iii~V1~mbt!..:i n'W 

~~'Uiei b?1'Uei"il:::~ei..:itJfiu~l'l1iir111iJ"ilotJ'lJei..:if'11'Utl~..:i b?1~iieil'1?1 1V1m1wnfl~ <9lo A'11iJ"ilotJ~..:in~111 ~~m ll'W~?f~ 
'U d..J 'U , <t 

bbi,l:::~~'Wim?f'WB hJiJ~'Vl5b~tJn~ei..:irh1off~1tJ1w1 b~m~ii 

<910 . b f'11'U8~-:ib?1~iieil'l?11V1m1iimA~ <9lo m"iltJ1:::rnf'11tJm~nrn1~~~1..:i1'Umru~ei1 u-d'1~ 
~ ' 

fatJ~~~'Wim?i'WB "il:::b~tJn~mfi 1 b~tJV11tJ 1~ 61 "il1nf'11'U8~-:ib?1'1iieil'1?11V1 nTrnmA~ <9lo hi1vi' 
'll I 'll , 

(<9l) f'11'U8~..:ib?f~lJBl'l?flV1m1iimfl~ <9lo 1~1~-rurn1~~?!11b~'U~"il::: 1m 'Uf111~~~1..:i 
~ ' 



(~) ljnT~m~vi1~L.U1"'m~ru~~~'UoUelL'1'Uel~'ll'U~m1~~~1..:ivt~elvtl~H'um1~~L~eln 
'\) 

lje.Jffl.h~ 1tJ'lltJ~1lJ tl'U Vl~elii~1'U 1~ L~tJ nu~~'UoUeJL?l'Uel11 tJ5'U Vl~el-U' ~'1J11..:J fl 11LL61l..:i-U''Uel~1..:J L U'Ut511lJ Vl~el'1lJ tJellJ 
'\) 

(Ci'.) mru5'U1'Uvi1'Uel..:JL~mnu (®) (~) vt~el (rn) (;11lJ~n1vt'U~L'Un~m~vi11..:i 

zj..:Jeleln(;11lJfl11lJ 1 'Un~VllJ1tJ11 ~1tJ n11~~~el~~~1..:J LL'1 ~ n11U~Vl11~'1~mri-r~ 

L 'U1~vt11..:i1~tJ~ L1mm1~1..:i ~~'UoUBL'1'Uel~1~-rum1~~L~eln 1 ~L lJ'U~fo~1..:i~el..:i'IJntm(;11lJ '\) '\) :..I 

vt"'mnru'l1~ n~vtmtJ LL'1~1~ Lu tJu 1~n1vt'U~ 111~ mri~ ..:iri-r~ 

@ID. m':itl':i::bih.11: .. mnT':itl~Ui.:i1'U"!lt1.:i~th::m1um':i 

~'U~~..:iL?1~l.J~(;lmvtm1l.Jmri~ C9lo '11lJ11t1t11e.J'1n11u5u~..:i1mL~1L'1~:u(;11lJ~fk!fk!1'1Jel..:i~~'U 

.u el L'1'Uel~1~-ru n 11~~ L~ el n 1 ~ L U'U~-ru~1 ..:i L ~ eltl1 l.J1'lh~ Lii'Ue.J'1 n11U nu~..:J1'U'1Jel..:J ~U1~ nelU n11 '\) :..I '\) 



.. 
'tlil'UL'tlPl.:!1'1J;J1.:! (Term of Reference : TOR) 

' .... 
n;in~~11Un~~fi'u1Pl~~Ufl~'Ul'W~/~ftPlflCU~/U~n1~flU1l~lfl111Pl~J1'U 

JI ' I cl If t f 

.mulP1lfl~.:im~un~~~uff'UUni\1.:im~'1e>.:iL'1u1A'null1'Wfl.:ill1fll'1 Cel.:ia'Ufl1ii''U) aa1ni\ .. .. .. 
i1.:iuu~~111cu -w.ff. 111cro~ 

e. fl1111Ltl'U111 

U'1'1U'ULL 'U11 '71J'tlt1\IM111~t11Jl'11'Vltl111Jvlti\1Lvi En 1ftn t11Jl'11V1m11J1111vlt1.:iLvi Eni1 fl111JGi1R'ru , , , u 

~ ml'l1't~Hin'11ftmLft~i11111'tlEJ1EJ~1Cl~1\l~mu' tl\I hrn1111vlt1.:iLvi u1L;i\1'1'tl.f11~ (Wellness Tourism) 
"' ' 

~ .:iii1Jft~ 1tl111Jlft1 ~'1\1 L U'UeJ'U~u~ Ci'. 1t1\1'11tltl11vlt1\I L vim L:a.:i1 ~'U5111J 1111vl tl\I L vi u1L:a \lt11V111 LL ft~ 
~ ~ 

I cJ II I I II II 

tl11'V1 ti \IL YI EJ'"l L ii \IU L 11'1 11El1~ '11 tl tl11'Vl tl\I L Vi E.11L:a\1'1'tl.fl1~ Fi~ L ,j 'U'rn El ft~ <ild:'.. bo ti Cl tl 11El1~ '11 tl 
' I d I I.I d V d II 

tl11'V1Cl\IL'Vlm 1~EJ111J LLft~iiei'i;i11tl11'tJE.11E.1~1flCl'U'U1\1'1\I LilftE.11tlE.lft~ rrl.d:'. L 'Utl\1'11tlLL 'U11'U1J'tltl\l~\lfl1J fan 
~ 

Vi·1.; m11J'1° 11'1 qinun11~ LL ft" "U.n1mL uut1.:i~ 111J1J1nef 'U ~ fl'U1 'UE{ flu '1'! U'U L~ii qinum1mfl~ u~ 
tl11vl 1\11'U'Vltl' tl LLft~U ru'Vl1'1"U.tl1~'11tll ~;11 \;] vi 11.; tl11vl Cl\I L vi u1vi ~'11J ~'11'Utl11oW tl~ Cl'Unu1111vf 'Uvl 

~ ' ~ 

~1\ltl1uLLft~~IJlh1;-rum11l'U EJ1J L ~1J;f 'U ~ \l~\l~ft 1,;1111vl ci.:i L vim L:a\1'1"Um~~t1 L U'UIJlm~vli1 ;( num~'1\I ' ~ II ILi I I .J I ii II I II .J 
'111J11t:l'111\111EJ 1~ -;ij1'U1'U1J1tl L {j tl\1'11tltl' tl'Vltl\IL 'V1V1tlft1JUl1tl1'11'11E.1'1\I LLft~IJl tl\I tl11U~tl11'Vl ij fl rum~ 

' ~ ' 
~\l~ft 1.;Lfl~tl11"UE.11E.1~1'Utl\151fl '1vi L~ u1.Vt1\I L~'U h\ILL1l.JL ~ tl'1'U.tl1~ '1th fl~iJ tlL0~1~'V11\I 'U1~ 1 'VlEJ 

' ' 
LLft~~~IJlfiru'1'1'tl.tl1~~1.:i 'l L U'U;'U 'tlru~L~mn'UEJ\1~1um~'11v11u1;~'tll.l'tl'U;t1\l~'U 1111vY.:i~1u 1,;t11~ L 'Vll'I 

' ~' 
'111J11t:l~~'U1(;l'ULCl\I L U'Ul'l'U~tla1\1'1'tl.tl1~ LLft~ tl11vltl\IL ~E.11flUJ.tl1~ 1 'U1~~U'U1'U1'!11~ 

~ ' ' 
tlft, 1J'1\l'Vl1~.tl1fl1; ~ \lel'U~1l!'U ij;; tlEJ.tl1~ 1~~ L~'U1 'Utl11L U'Ul'l'U~ tlft1\ltl11vltl\I L vi E.11 Lii\1'1"U.tl1Y4 , ~ , 

( 
• ) ...i -~ .r .J .J .. ...i ~ " ' .J ., 1 ~ " .r .J ., 

Wellness T ounsm L 'Utl\1'11 m u'UY4'U'Vl'V111'tlm'1 EJ\I ~1'Utl11'V1Cl\I L 'VIV11~~u fttll.J ~m \1'111\l~'l.Jfj1'1.J'Vl 'Hl\11U ... 
Utlvltl\I L vi E.11flUJ.tl1Y4'1\I LLft~iifl11lJ'Vlft1tl'Vlft1EJ'V11\1~1.tl1Y4 'UCl\1~'!1'111'1.J 1 Y41~'U~'U U~tl11 '1tl1 LLft~'U1~LL~'U , ~ , 
1 'VIEJ L U'UvlEJti1Ji'u 1 'U1~~U'11tln LLft~'111J11t:l~tiEJtl~~tl11'!.J~tl11'1'tl.tl1~LL uut1.:i~1111 (Holistic Wellness) 

~ , 
vl~'U1tltl11U1U~;1El'1l.!'U1~1 tl11LL Y4'Vl~'V11\IL~Cltl LLft~U~tl11 Anti-Aging L.;1;1Eltl'U1;ci~1\ln\1~1 ~\ltl11 
-W ~'U1~~ IJlil ru'1'1l.j'U1 Y41; t1.:ifi 'U LLft~u~ 11111.; i1 l.J11Jl1!1'U'11 tlft L U'U fl qi LL'1Gi 11'1qi1'Un111 'Ii Pl' n um~d 
L fi Cl~ \I~~ tlft, l.ltl' tlvl tl\I Ly( u1vi1.; fl111J Gi 1 Fl ru nu tl11~ LLft'1 "U.tl1~ LLft~ii n° 1~ \I' Cl'1\1'1~~\I~ft1.; lJ ft ~1 

'U , u \I , 'll 'U 

'VI 1\1LI'!1~fjn '1"U tl\I ti IJl '11'Vlm1l.J '1"U.tl1~ 1 'U.n iJ .tl1 fill L~ u 1i;i ti~ 1 \It \I ~'U 1111vY \I '1;1\lfl11l.J L~ c:ili' 'ULLft~ tl11E!Cll.Ji'u 
"" "I " \I 

1 'Uf'\ ru.n1mLft ~fl111JtlftCJ~tl EJ"Utl\I~ 'U; 1 LLft~U~ tl11'tJCJ\ltl1~ L 'V11'11 'Vl El LL ft~ L ,j 'U~ 1'U'1° 1fi' qi 1'Utl11 L ti' lJ 

~ ~fl111J'111J11t:l tl 11 LL ~\1-rr 'ULLft ~ tl 11L~U11Jl'V11\I Ll'l1~fjn\J"U tl\l.tl1 flt! IJl '11'Vltl 1111 LL ft~ tl 11~ 11~'Vl11.:itl1~ L 'V1 l'I ... , 
1.;1;l.J1(;11!1'U1~~U'11tlft t1~1.:ihnm11~u111 'UU'1'!U'U~tl1~tlt!Utl11 SM Es ~1'U1 'Vl~eJ\11~i1fl11l.Ji 

II 4 ..J .J II' 1 V II 1 II 

fl111J L"U1h1'UL1tl\llJ1(;11fj1'1.J'V1LtlV1'tltl\ILLft~-;ij1LU'UIJltltl11~1L 'U'U51n'1 'fi'.:iu L ~ t1'111\11tlt11'1'V11\I tl111Jln1~ "' , 
II II I d II 

1 "v1 nu~ tl1~ tl tlU tl 11 SM Es 1 'U'! IJ1'11'Vlm111 tl11'Vl tl\I L 'Vl El \IL :a '1'1"U.tl1~"UCl.:i1 'Vl El 1 m U 'U~'U L VJ tl\IGi 1 Fl qi 

1'Utl1 i-U'tJLfl ~ Cl'U Ll'l 1~fjfl '1 "U ti \I ti i ~ L 'V1l'I~ti1 ti .fl 1fl ~ fj~ 1 LU 'U; tl\11,; tl1i'1tl'U'1'U 'ULLft~~ \I L'1~l.J tl11U 1 ... "' , 
I ..J II ' II II ii II ' I II 

lJ11Jlifj1'UVi Ltl E.11'tJCl\11J1tli~ El ni;i 1'ti1 'VIL 'Vl1J1 ~'111tlU51n'1'fi''l1'U~1'1.J~~ IJlil UJ'1 LLft~U ~tl11tl E.11\lil fl11111 fl11l.J 
"" " " 'U 

U 1 ..:ii f&,J ~ 0 ... .. 1 t.J 411111~ I Cl.J .., d 
L"U1 '1 L ~tlE.ltli~~UritlEJ.tl1~ tl11~1 L 'U'U51tl'1 'U\;ln1~tl1ifl1L'11'VlLL"U\l"U'Utl'U'VlflUJ.tl1~ 11fl1 LLn~1J1(;11~1'U 

' ' "' 



l'l'U~~.:iL6'1~1JeJ(Jl"11'Vlm1:wmF1~ @)o m:w~.:iLa~:WeJ(Jl6'11V1m1:w 1;L~.:JLi:;'UF111:w~1fi'ru~.:in~11 ~.:i1; 'U , , .., 

~1 L ilun'1m11lv m~~u1(J1Cl&iual.Ju 1Yi1/t:J~(Jl.nru'11u~m1ath1 ~'1;1J1(Jl1~1u ~.:i L ~um1~11llu1 LLa~~.:i La~:w , , """ .. 
., .J II ' 1.111 

~th:m el'U mw1i'i fl1) LL tl11tl6'11J'U 1 Yi) LLn~6'1'11'U'U~ fl1)L :a.:ia"tJ.fl1Yi LLn ~ Fl11lJ.:J1lJ 1 'Vli'i ei.:i Flfl111J1~1 'U fl1)~\1ll'U1 
\J 'U , , 'U 

t:J ~ (Jl.n ru,l a:w u1 Yi1 11:wii .:JL(Jl~ v:wF111:wYi; ei:w1 um1vm::~u1' (JlCl ~ual.J u1 Yi1/t:J~ (Jl.n ru,l;u~ m1atl1 , , , 
" " .. " .,/ .,/ " ' .,/ 1'VI1~1J1(Jl1~1u L Yi eJFl111JYi1eJl.J 1 um1"tleim1i'u1ei.:il.J1(Jl1~1uV1 Lfl fl1"tl ei.:i 1ei.:ii'u fl11L~u L(Jlfl11Vl ei.:iL V1 v1 .. .. 

L:a.:J6'1"tJ.fl1Yi~eJ 1 tJ 
' 

.. ., ' ".J .,/ " ., .,/ .,/ " ' .. 
h@ L Yi eJYi \1ll'U1eJ.:!FlFl111J) V1 Lfl fl'J"tlel.:lfl'U fl11LL tl11tlLLn~l.J1(Jl)~1'UV1 Lfl fl'J"tl ei.:i 1 'Ufl1)6'1.:JL'111JLLn:: 

" " .. 
~\1ll'U1Yl'!16'11J'U 1 Yi) 

' 
l!l.l!l L ~ei~l1l!u1m1~1 L ilu51fi'1'llei.:i;tl1::neium1 1;nm1:wYi;eJl.J1um1fln1~~ut:J~(Jl.nru'1a:wu1 Yi) 

' " ' II ii I ... I 1 11 

LLn~'U~fl1)L:a.:ia'lJ.fl1Yi LLn~Fl111J.:111J 1'VI1~mm~1'U L ~l.JFl111J L'!lellJ'ULLflt:J'U~foFl 
' .. " " ' ' 

l!l.m a11.:i 1eimam.:i fl11(Jln1~ LLn~ Lt:J fl LL Yi 1t:J~(Jl.ti' ru'fl a:wu 1 Yi1LLa::u~ m1L:a .:J"1'll.fl1Yi LLn ~Fl111J.:J 11J 
' ' 

1 u~u~ n~l.J~.:i'Vl1~ au~11Ju 1 ;L uu~;~nn~1.:i'lJ11.:imn~u 
' " 

' .. 
Ql. mu.1Ltl1'Y11J1v • 

i 6'11'VI n '1'!( l.J'!l'U 'VI~ eii 6'11'VI n '1'll'U1~ fl a1.:i LLn ~"tl'U1 ~ fl
0 

ell.J (SM Es) 'VI~ eii 6'11'VI n '1'lJ'U1~1 'VI~ 
" t:Jtl1~neium1 OTOP 
" .. 
<C. ft1't11Ltl1'M1J1fl 

eJ(Jl6'11'Vlm1:WLflm11LL tl11tl (6'11J'U 1 Yi1)/'U~fl1)L~.:1'1"tl.fl1Yi LLn~Fl111J.:111J , 'U , , 

b. "i::V::L1a1fi1LU'Un14i 

1~fl~L1a1~1Lilum1 @)~o 1u i!u~~'11n1'ua.:iu1:w1u~qiqi1~1.:i 

vi. 1.:IL~'U.:!\Jtl"i::1J1W 
" .. " 

l!l.~~o ,ooo 'U1Vl (6'1el.:in1'ULLU~LL'1'ULLU~'Vll.J'U'U1Vlm'U) 

~. i-:i~1.,~a~a'1/ i-:i~1.,~afl'v.~ 

i1i1'fl~a~afl~a::i1i1'flNai~6 
fl1L\h'M111tl 

• ... 
~1'U1U 'MU1tl'U\J 

~aNafl (Output) 

NaNaflLi.:itA111a.i 

- '11'U1'U~'U~fl11m~i''Ufl11'11flVleJ~Fl111J111l'Uel fl ~o 11V 
" " 

0 C. LI '.J1"LI LI cil IJ' 
1 al LI 

- '11'U1'U~a (Jlfl ru'flVl mu n11Yi 11l!'U1LLa:: L(Jl1 fll.JFl111JYi1CJl.J'1 fl11fl u1u1ei.:i @)ct'. ' t:J~(Jl.ti'UJ'fl 
" 

l.J1(Jl)~1'U 1~~Clflfl11 .. 
0 vf1 11

u .., cit ., ' al 
- '11'U1'U6'1"1'UU1:: flel'U fl1Wl ~ 1'Ufl11Yi \1ll'U1 LL'1~ Lm tll.JFl111JYi1Cll.J~ fl11tl'U @)ct'. n'1m 1 

1u1ei.:il.J1(Jl1~1u1~~eitin11 .. 
- fl11~~.:J1'UL~tJLLYi~t:J'1~1L~'11~~CJVfl11 " 

(9) Fl1.:i 



. ., 

i1«1~Nflr.lft'1LLa:::i1«1"r.iflaY45 
fll1LU1'1111" 

0 
. ., 

~1'U1'U '1'U1"'U\J 

Nflr.lft'1L4i.:ifll0Ul1Y4 
' 

- i:J~'U'U~fl1'H'f1111'H'lU11'1111111 Ul 'll'lh~ LtJ'll'U ~o 1Btl"'1~ 
" " 

- ~~uu~m1iim111~.:irrn h 1~~eitin-J1 
,, 

~o 1Btl"'1~ 

" 
r.iaa'Wfi (Outcome) 

- ei1ilaT'v'lm111 ia1V1n'1'!J'U1fltiei11 LL"'1~1a1V1n'1'll11'llumfl~um1~ \;lJU1ih1ti 11'1 ~o 1Btl"'1~ 
' ' 

'Vl~BtJBfl'!J1tJL~l.l~'UL\l~tJ1~~Btlffl1;BtJ"'1~ mo 
«A , -., 

r.li'IV1fll1A11~::: fl'i\J 

~1'U1'Un11~'U'!JB~'U1B~1111il1;j1'U .... 

~1'U1'Ui:J~lil.ti'ru'11;iin11~u'!Jei~u1ei~111lil1;;1u1~~eitin11 
,, 

bo 1Btl"'1~ 
"" U .. I SI I 

,, 
~1u1uamuth~neium11fliin11tiu'!Jei~u1ei.:i1111il1;;1u 111ueitim1 bo 1Btl"'1~ .... 

G<. 'lJtl\JL'lJPl'lltl.:1{11'lJ 

~ fu;1~fl°1L iium1n'1m111tim~~u11ilci ~ua11u1 n1 c..ialili1ru'1 u~ m1a'lh1 ~\;111lil1;;1u 
'\J , , " 

mti1;1F11~m1tim~~Uf'l'U~nm~m1~ei~L~mPi'ntimna.:imF11; (~~el'Ufl11Tu) ~a1n"'1 ~~L~um1tim~~u 
'\J \I \I , 

1'Ufl11~\;lJ'U1c.J~lil.ti'ruttlal.l'U1 V'l1 LL"'1~'U~fl11L:U~a'!Ji11'ViLL"'1~fl1111.:J1111 ~'1;1111il1;j1'U 'lh~nv'U;1tl rn n'1m111 
' ' .... 

1;LLn 

., ' ., ""' ""' ., ""' ""' ., G>) n~ n'i'i11fl'i1.:ltl.:I fllfll1111'iL ;i.:ii'!l1 n1'iV1 Ln "1'lltl{I n\Jn1'iLL U'i'itl LLi'I :::1J1 '1 'i~1'1JV1 Ln"1'lltl.:I L 'Un1'i v v ... 

a.:i Lfl°i11 LLi'l:::~RJ'IJ1f4'!1fl11'U l "W'i 
' ., ' 

m) n ~n'i'i11L 'VI fi1\.I~ n'tt1LL 'U:::U 1 L'i {lfl nn1'i~ Rl'U1 r.lft .i.ri N'1 fl11'Ul 'W'iLLa:::u'in1'iL'i .:lfl'llll1'W • • ., ., 
LLi'l:::fll111J{l11JL'1lfl111'1'i~1'U ... 

Q'I) n~n'i'i11 Lr.I" LL "4~ r.li'I n1'ifi 1 L il'U.:11'U n1'i~ Rl'U1Nft .i.ri N,j fl1J'U\ Y4'iLLi'l:::\J'in1'iL'i .:!fl 'llll1'W • • 
LLi'l:::fll1111{111JL;lfl111'1'i~1'U ... 
Lfltim1~1L ilun'1 m111ii11ti"'1~ L~ tifl ~~if 

G<. • ,j fl L'1~"11f111111Y4;m.1t um'ith L ilu.:i1u LL"'1~tl 1Lauei1 ;flru~ m111 n1'~'1il'n'1~u~ a~ ~'111ru1 
mtilu mo 1u tl'u51'1'11n1'u"'1~'U1111u"'qiqi1~1.:i ~~if 

m) ~1'1vi1LLc.J'IJfl11~1LU'U.:J1'U (Action Plan) 1'Ui11'Vl1111 (Gantt Chart) ~.:JLL~L~l.l;'U'1'Ui'Ual'1 
' 

1flti;ei~LLafl~1,_;L~'U5~11ti"'1~L~til'11'lil~th~a.:i~ c..i""'11{)V1tl'ULL~"'1~m~u1um1~l'ln'1m111 
l!J) ~flvi1LL'U1fil'lfl11~1Lil'Un'1m1111,.;mv'Ufl"'111~~ rn n'1m111 ~~if 

' II ' SI I I II cJ I al 

(m) n'1ni11Ja11~B.:Jfll'l11111L:U.:Jl'll1fl11Yi Lii tJ1'!JB~ tl'Ufl11LL U11U LL"~111\il1;j1'\JV1 Lii tld'!JB~ 
" " .... 

1um1~~La~11LL"'1~~\;).Ju1Vl'lla11u1 'Vl1 
' 

(l!J) fl'1ni1111 ;fi1tl~m~1LL 'U~U1L'li~~nfl11~Yll'U1i:J~lil.ti'ru,.i'a11'U 1 'Vl1LL"~'U~fl11L'li~a'!Ji11'Vi 
' ' 

LL"~l'l1111~1111,.;1;1111il1;i1'U .... 



(m) ih1 m11J L~ mL w~mim1\il1 L -Uu.:i1'U m1~ ~u1~~i;inru,la1Ju 1 w1LL~::'U~m1 L:S.:ia'llmw , , 
LL~::fl111J.:J11J 1 ~\;1J11'11~1U 

"' 
m) i li1~1~L~ EJ1'1J1fll~ 1j fl111J; fl111J'11l.J11fl LL~::th::aum1ru1 'ULL~~::'11'lJ1~ L~ EJ1; el.:i 

" ·~ " I I.I I I ., I I.I II .J II 

11J'UtJEJn11 mu 111J'11'U1'U11J'UtJEJn11 cf fl'U W)tJ1JLL'U'U'lh::-wl~L'1lEJ1"1:11qJ1Umfl~'U1nV11EJ11EJ.:J1'U 

Ci'.) ~1i1v\'1Lnru,lm1R'li1L~vn~th::nei'Um1L;1~11Jn"ilm11J 
" 

) 
• ... ~ ,, ..i ... .J .. 

ct m~'Uli1~~namm1Hnvu11Ji w1v1JLaum1EJ'1lm'VlE11m'Vll.lfl111JL\11J1::a1J 
" 

b) '1 li1vi1~ tJU1::'1l1~1JW'Ut5 L;i qj'1l1'Ui tJ1::nei'U n11L J 1\1l.J1EJ'1~ fl) L; 1~11Jn1)fl li1 L~ ein 

bli1EJ"il::;v.:ii1m1L~mLw~ei~1.:i~vEJ m ~v.:J'Vl1.:J 
"' ~ "' "" "" "' . "" "' <."<.lrl n-;in'l"UJfl'l1~il~fl fl1111'l L-ti~1111n1'l\'I Ln v111v~ti'um'l'LL 'll'l'ltlLLa::111P't'lti1u~ Ln v111v~ v v • 

lun1'lfl~Lfl"i11LLa::WRJU1V4'TJfl11\Jl'Vfi bli1EJ~li1n"iJm11Ji1J1J'U1L:S.:itJn'IJ~fl11i1'1;tJ~L~EJ1;eJ.:Jn'Ufl11LLU11U 
• :.J " 

LL~::1J1m~1'U~LMm,;'v.:i 1'Ufl11~.:JL'1~1JLL~::~~'U1~'1l'11J'U1w11::EJ::L1~1l!l1'U bli1EJi1e~\;1~11Jn"ilm11J ... , " ,, ,, ,, 
o cu o Cit. ILICll 

"il1'U1'U ~o 11EJ ~1'U"il1.:J"iJ::i;JeJ.:Jli11L 'U'Ufl111i1.:J'U 
" 

~. l!l.(9) f 'Ua~ fl'iLL~ ::R' li1 L~ vn~ tJ1:: nv'U n 11LJ1~m EJ L ~ v L;1~11Jm1 ~ nv'U11J L:S .:itJl)i.J~ m1 

'11'U1'U1~~tJEJffl1 ~o 11EJ ((9) '1fl1'UU1::neJ'Ufl11~Ln'U m 11EJ) 
II II I I.I I.I .J SI I 

~. lei . lei tJ1::a1'U.:J1'U~ L'IJ 1111Jv'U11JLL~::lil 1LU'Ufl1111'\J111J'lJt)1J ~~ t.h::nv'Ufl11'Vl L'IJ1111Jn "iln":i11Ji 
" " " 

W;eJ1JLL'l.J'U~"'n!1'Ufl11'1~fl1LL~::Leina11~1flqi L~'U Leina11f'U1tJ.:Jfl11LU'U~th::nei'Ufl11'q1J'llU L~U ~1L'U1 
fl11"illi1'Vl::L ;j EJ'U1 a1~n "il'1l1J'1l'U'lJv.:Jn~· 1Jj ~1L 'U1Lvna11f 'U1v.:Jfl11~.:J'Vl::LU EJ'U ~ ~~ l'1 ~ tJ1::@'Ufl11 OTOP 

, , '\I " 

~1L'U11'U'Vl::LUEJ'Umru'll~ (LLU'U~1EJ11EJ.:J1U.:J11i1~ (9) 1'UJl1fl~'U1n) 
~ . l!:i.m '1 li1~ neiu11JL;i.:itll)i1~ m111i1£in1\1u1i1~'\.JLL 'U'Un11~ nv'U11J1; m1Jfl111J L \11J1::a1J 

I II II '.J II I.I I II I 

n'Un~1J L U1~1J1EJ ~LL"il.:Jfl111il1L U'Un"ilm11J tlw bEJ'1l'U'Vl~ L'IJ1111Jn"il fl'l":il.J"il:: 11i1f'U LL~::'11i1~neJ'U":i1Jfl1EJ'VleJli1 , " 
fl111J;'11u1u1~~vEJffl1 lei 1u ~.:id 

" .. ,, .,j .,j 1 ,,¥ .,j 1 " . .Y .... ... (... ., 
(9)) L1'1":iEJ1Jfl111JW":ieJ1J'1fl1'U'Vl'VlL\11J1::a1J 'UW'U'Vlfl1fl 1'1H.:Jv'Uli111J'U "il.:J~11i1":i::'UeJ.:J 

~.:i.:i1 m::~ mnl'l) ~.:ia11J1":imv.:if'U'11'U1u~L;1~11Ji1J1J'U1m1Jn1\1uli11; w;v1J~li1m1'ali1 LL~::vtJmru 
'\I \I , , 

I .. ,,J II SI II II II I ii I II .J 
m~1":i11.:iLL~::Lm ei.:ili11J LL~::m\111n~1.:i1'u vi' .:iii ~ f 'U"il 1.:i"il::ll'l v.:i~ li1'1leJ'Ufl 1h"il1EJ1 um":iham'U'Vl 

" ' ,, ' ..i .,j .,j ,, 

LL~::fl11'1l"il1EJtJU 1 'VlLnEJ1'lJeJ.:J 
.J II I ' II I I.I' 

lei) ~li1mi'Vlmm'Vli1fl111J~L~m'1l1qiLL~::tJ":i::aum":iru1ui11'lleim":i~nvrn1J '11u1u11JueiEJ 

n-J1 1ei flu w;m.1f'U~li1'1lv'UR1w1\1u::L~'U'Vl1.:i ~~n (mru;v.:i~n) R11'1eJ'ULL'Vlu1'Vlmm 11i1EJ1;LaueitJ":i::~ 
i'VIEJ1m LL~::~~.:i1u'lJei.:i1'Vlmmvinflu1;flru::n":i11Jm":ill'l":i1"ilfuwali1.:i1u;1.:iw"il11ru11;m11JLt'.1u'1lv'U , , 

m) ~ li'ln"il fl'l11J~1EJ'Vlvli1v.:J~ fl111J;ir,;ei~ L~ EJ1; ei.:i n'Ufl1":iLL U1":iU11'1fl~'UYl'1l'11J'U 1 W":i 
" \I , .. 

~ .,J II I I II I II 

LL~::1J1\Jl":i~1'U'Vl Ln EJ1'lJ ei.:i1 'Un1":i'1.:JL'1~1JLL~::W~'U1~'1l'11J'U1 W'i ":i::EJ::L1~111J'UeJEJn11 lei 1u i11'lJvfl1":i "' , 
~nv'U11JLL~::ti1~'Uli1fl1":i;ei.:i1;f'Ufl111JLi1'U'1lv'U'lleMflru::m":i1Jfl1":ill'l":i1'1fo~ali1.:i1'U~1.:inv'Ulil1Lil'Um1 , 

Ci'.) a;1.:iLL u1?11i1m":i~~'U1 LL '\.J":i":itJ~~i;i.!l ru,l~'!lal.Ju 1 W":iLL~::tJ":i::Lilum11JL U'U1 tJ1; " , 
fl111JW;ei1J 1 um1~v EJvli1;1'U1J11l'l":i~1'U ... 

ct) ~li1n"ilm11J1;~L;1~11Jn"ilm":i1Jtl1La'UvLL'U1?11i1 LL~::f'U~.:im":iimn,;"il1n~L~m;ei.:i 
" " 

(Feedback) 



b) ~~vi1Lnru'1LLa~fi'~L~fln~tl1~miunTH;1~111~miu111L'ii-ltlij\J~m1 L~m;1~111 
n-;.im1111;fi'1LLU~'1111~umin11 (j)ct 11V ((j)ct ~~1Jl.fi'ru'1) LLa~tl1~n1Pl~an11fl~L~fln~1U~fl'1V11'1~1U 
~fl'1V11'1vi L Vll.J1~"1l.J vi i1 Fl11l.J'Vl;fll.J L vi fl L; 1~111n'1n11l.J1 ;fi1tJ~m~1 LL U~'!l 1 Lii '1~ n n11~ \JlJU1 ~~ IJl.fi' ru'1 

?il.JU 1 Vl1LLa~tJ~ f111Lii '1"1'!J.fl1Vl LLa~l'111l.J'11l.J 1 ;1;111m~i1U 1~ v 1 ;11 ~LL VlUFlflJ~ n11l.Jf1111Jl11'1i'u~a~ , , " "' , 
~1l.JLUUF1ru~m111m1fi'~L~fln;1VflV1'1UflV l!'.J FIU 

lri) ~1Li)um11;~L;1~1l.JflU1l.J~~vi1LLUUU1~LiJU (Pre-test I Post-Test) LLa~~~vi1 
" 

~-ld ~i'u~1'1a111111.1tlfoLtl~vuV1"'namV11flL~11L~1111va~L~v~vr1flivimm~~-;.i11ru1LL;1 
" " 

L ~ui1'1m111~1L uu Vl1flnfl 1;Ln~tl1~1:v'!l~~flm1~1L i)un-;.im111 1~m~viunua11~ri1fi'cy LLa~;fl-11;-ru 

~ ' 
~.Q'l n ilfl 'f'UJ l 'VI fl 1tl~ fl"11LL'U::tl1 Li .:J~ nm,-~ Rl'U1~ a fl.ti W91flll'U1-n ,-ml ::u~ n1,-Li .:Jfl 'Ufl1'n 

' ' 
ua::f11111.:i1111 ;1;111fl,-J1'U t~v 1 ;fi1tl~n'l!f1 LL u~'l11 Lii-1~ nm1~\Jll'U1~~1Jl.ti'ru'1a1lu 1 Vl1n~ l.JL J1V1111v 

LYlfl~\Jllu1~~1Jl.ti'ru'1a11'U1Vl1 ~1'U1'U (j)ct c.i~IJl.ti'ru'1 u~m1Lii'1"1'll.fl1VlLLa~m111'11l.J1~'t;l.J11Jl1fj1'lJ ~1'U1'U , , .... 

(j)ct fl'1n11 L~V~i'U~1'1'1~;fl'1~1Lij'Un11~'1{f 
" t .,- 9' ' I II 

~.Q'l. &> 01,-~R1'U1~afl.ti'w"fl11'U1-n,-l'Vl1t1111fl,-ti1'U '11'U1'U (j)ct c.i~IJl.ti'ru't'I t~vnal.JLtl1V1l.J1v 
' - , II V t V 1 II' ' II cJ d ii 

';J~(Jl fl-lL U'Uc.J c.J 1'Un11L'!J111l.Jfl'1 n11l.J"111'1fl'1FI Fl11l.J1 Lii-li'111f111Vl Ln V1'llfl'1 nu f111LL tl11tl LLa~l.J11Jl)fj1'lJ 
\I " " .a 

~L~V1;fl'11'Un11~'1L"1~l.JLLa~~\JlJ'U1Yl'11"1l.J'U1Yi11~vih1va~L~V~fl11~1Lij'Ufi'1m1l.J ~-ld , 
ti .. .... ., ti 

0111::WYLLfl::1Yililt!flCl1Y 1::nt1u011 

ci .bll.Ci).(j) ~1Li)'Um1tl1::LiJ'ULLa::ii)-;.i1fo ru "11.11'UU1~nflUfl11'Vl1fl"1f.11'UviviLVll.J1::"1l.J 
n-;.im1a~ (j) Fl~-1 L vi fl\Jl11'1U1~LiJ'UFl11l.JVi;fll.J LLa~iihomT qj'Vl1'!Jfl ,rn11~\Jll'U11~UU111m!1'U1 ;LLn 

1 II 1 ' .J II II II 

"11.11'UU1~nflUn11 ~1'U1'U1l.J'UflVn11 (j)ct c.J~IJl.ti'ru't'I LYifl1V1c.itl1~nm.Jn11V111U"1f.11'U.fl1ViFl11l.J'Vl1fll.J 
" 

m1'!lfli'u1fl-lwuul.J1m!1'U f'i'nvm'Yim1~1Lil'Un-;.im1 ucyV11'!Jfl'1"1m'Utl1~nflum1 m1~\Jll'U1tli'utl1'1 
II d II 1 II II 

LL a:: LL 'U1V11'1n11LLn1 'llu qjVl1 L 'Vl fl LIJl~ Vl.JFl11l.J'Vl1fll.Jn11'lJfli'U1fl-ll.J11Jl1!1'UVi (Jl fl'1n11LLa~'ll1'lJ fll,j a-;.i1 n 

m1ii)-;.iuv 1 tl1;1'Um111'1LLc.i'Um1~nflmllLrn::1 ;~1mn'l!f1 L'ii-1~ nflV1'1i1tl1~~vicrm'Vl~fl 1 tl 

(V1111mV11Jl : 'llmU'U1~uul.J1m~1'U mVi l.l1mfj1'\J flV./ 1111Jl1~1u ~nma vr1fl l.J1mfj1'U~~IJl.ti'ru'1all'U1'Vl1 
'I " .... " .... , 

vi L~ V1; fl-1 ~1'U"1f.11'UU1~nflUf1111 Vl'U'llfll.J11Jl1~1'U CJV . '!JCJ 1 ;~'111flJ1f111LIJl~Vl.JFl11l.J'Vl;Cll.Jf111'lJfl 
"' 

1::uu GMP Vl~fl GHP 1;LLn°uF1a1n1"1f.11'UU'rnnflUf111;1V LLa~1;1"1°1i!-lii-lf111flflnc.Ja'1YlB1;1; 
' 

1Jl1l.JLJ1V1l.J1vn-;.im1l.J) 

ri.m.Ci).\!'.J ~~vi111v'11'Ua1tlc.iam1tl1~LiJ'ULLa::ii)-;.iuvam'Utl1::nC:Jum111vn-;.im1 
' 

tl1~nflu; 1 v; fll.J a~ 1-1 'l Vi' '11 Lu 'U L~ 'U ; fll.J ai 'U~1'U"11.11'Utl1~nflum1 am'U::il1Vitl' -;.i-;.i U'U'llfl-1 
" " " , 

' ~ t 3 II 

am'Utl1~nC:Jum1 m1iLF111::V1~~LL'!J'1 ~~CJCJ'U LCJn1aLLa::~tla11F1 (SWOT Analysis) "1il1YlUqJV11LUCJ'11Jl'U 

~1;flm1~nflu111uF1a1mvi~1LU'U;fl'11;1'um1~nflu11115m1~nflU1l.J LLa~1~v::na1m1~nflU1l.J , 
LL~'Uf1111'11 L i1'U'11'ULLa::~ -lvi c.i" tl1~nflUf111; fl'11'11L il'Uf111tli'utl1 '1/LL;1'll 1 ;?ifl~FI; fl-ltlU; flfi1'Vl'U~ 

" ' ""., ... 1tl 4 tl"' .I .. ... .. ..: 'lJfl'11::UUl.J1mfj1'UV1 IJl fl-1 f111'!Jfln111U1fl'1 LLa::fl1'111l.J f.1'1f111 1U u1 '1f111U1'V111'1 ~f111L Vim Vll.J 
"' ' 

~~(;lfl1Vl'!Jfl-lfl-l~m LLa::m'Yim1tl1~LiJmLa::ii)-;.iovam'Utl1::nflum1 (;1i1) LU'U;'U t~v'l11La1..1flvr1mL~'1 
IJlflF1ru::m111m11J111-;.ii'u~a~ 

' 



" tom 0•4 011J1fl1 O"d1LL'U::'U1L'V'lfl0 

~ .m . C9l.ct ~ 1 L il'U0111;Fi1tJ~ 0~1 LL 'Uttl' 1L'ii.:i~ n L vi a~ ~'U1tJ-rutJ1 .:i LL~::LL;l'!Juqim 
I# II II .J ll t .J 11 ' 

1 'VIG'!B~fl~a.:inu'!Ja n1V1'U~'!Ja.:i1::uu111m!1'UVI '1t'!JB m1fo1a.:i 1~ll ~ L;j ll1'1!1 qiV1ijm111imu~tJ1::G'f'U m1ru 

1 1 "·.~ 0 """" " ., dd " tJ ... d 
'Ufl11 'Vlf11u10''cl1LL'Ut'U1L'1!.:l~fl~1'Ufl11'V"l~'U11t'U'U1J11Jl1\i1'UVILOll1'UB.:I ru G'ff."11'U 1::naum1 'Vl1BG'ff."11'UVI ... 

cJ II ~ Q.cil .J cJ O 111 O ,_ .t:::lltJ !!!! "" OJ tJ ' 
VIL 'l-11J1::G'f1J mll'!J'UIJlB'ULL~::15fl11VI L'V11J1::G'f1J VIVl1 'Vlfl11~1L 'U'Ufl111J 1::'1Vl5~~LL~::'U11~11JlCl 1::G'f.:Jfl , , 
'lla-:Jii'1m111 1111,j1'U1'U 1~,;alln11 C9lct ~~1J1.ti'ru,; ,j1'U1'U 1~,;alln11 ct fl~.:i~ac.J~1J1.ti'ru,; fl~.:i~:: 1~,;alln11 

"'1 I .llClri CLI ' 4 .Jd 1"0 .cf 
b '1!1 1!.:llJlBC-J~IJlflN'1 ru G'!Cl1'UU1t0B'Ufl11 'Vl1BG'f'11'UVIVI L'V11J1tG'f1J (11111::t1::L1~1n11 'Vlf11U10'\~1 

LL'U::tl'1L'ii.:i~n ,jTU1'UL~,;avn11 mo i1111.:i~a~~vi.ti'ru,; V1~m111wt1::L1~1m11;1"i1tJ~n~1LL'U::tl'1L'ii.:i~n 
~.:i~'U ,j1'U1'U 1~,;avn11 ctcto i1111.:i) 1~vijLL 'U1V11.:im1~1LU'U.:l1'U 1 'Um11 ;ro11tfin~1LL'U::tl'1L'ii.:i~n ~.:id 

- m1~~'U1V1~atJ-rutJ1.:ic.J~ 1J1.ti'ru,;/u11'1.ti' ru,; 1 ;ijfl rum'V"!1111J11\i1'Um.:inuFi1111 , , , .. 
" ' CV Cl.I 0 4 Cli6 CLI 

- 011'1 ~(Jl .:lf1Nt'Vl 1.:11'UL 'V-1 mm tl1Jf1111J'V-11 B1Jfl11'V"I ~'U11t'U'U1J1"11\i1'U'!JB.:I ... 
I t.I I I d I I/' I I t.I .J 

G'ff."11'UU1tflB'Ufl11 ;.:itJ1::na'U~1t1'4flmfl1'110LLC-J'Ufl/~1tllJ11.:11 VILfltl1'!JB.:I LViavi'1.:i1'U111Jtl'U~L'l!lJ1'1l1qj 

LL~::~LL~1t'U'U1!11Jl1!1'U1;Ei'.:ifl.:JB~L~Bfl11~1LU'Ufl11~~'U1UfotJl~LL;1LG'f~'1 (Standard System Team) 

- fl11~1LU'Ufl11~~'U1 u-rutJ1.:i LL~tLL;L'!J1::'U'U 15m1tJl)mi.:i1'U fl11'U~V111'1~m1 
LL~::LanG'f11~1.:i1 L~'U ~ijBf)Nfl1'V"I (Quality Manual) 1::Lut1u011tJl)u~.:i1'U (Procedure) LLi;rn15 

tJl)u~.:i1'U (Work Instruction) LU'U;'U 1;G'!B~fl;a.:inu;an1V1'U~'!Ja.:i1::uu111m!1'U~'1t'!JBfl11-ru1a.:i 
(Standard System Development) 

- m1'Vl ~ ~a.:i ~1 L il'U m1m111::uu1111J11!1'UvTl;'1~vi'1~.:i;Tum1tJl)mi.:i1'U m1u~V111 
I I I I II 

'1~m11::urnanG'f111J11.:i1 LL~t~'U1 ViLnt11'!JB'I (Standard System Implementation) 

- 0111;f'l1LL'Uttl'1LVlf1Uflfl111Jl11'1~~1Jl11lfjNfl1'V"lfl1t11'U (Internal Quality Audit) 
ti' I .J.J II O Q 4 I 

1 'VI LLfl'U f1~1 fl1'!JB.:IG'f '11'UU1t flB'U fl11VI Lfl tl1'!J a.:i LL~ ::m L 'U'U fl11Vl1'UG'f B'U1t'U'U1J11Jl 1\i1'UL 'V-1BIJl11 '1G'f B'U11 , ... 
1t'U'U Lu 'U 1 tJ "1111 LL~'U LL~::; an 1'Vl'U~'!J B'l1t'U'U1J11Jl1~1'U LL~:: g 'U ET 'UU1:: ~VIG fl1'V"l'!JB'I fl11~ ~'U1tJ-rutJ1 'I ... , 
vi111.;ari1'Vl'U~'!JB'l1t'U'U1!1"11!1'U (Standard System Verification) . 

" ' " .q .QI ~ .::.:iii Cl.I 

- 011 LIJl1 tl1J f1111J'V"l 1 B1l'!JB'I L BflG'f 11 LL~ ::u f1~1 fl1 L 'V-1 B'!J 'U 'V1:: L 'U tl'U'!J B fl111 'U1B'I , 
111m!1'U (Standard Certification Registration) 

0 q Q .r II • 11.1 I ,al q 

- fl11~1L'U'Ufl11"111'1U1tL1J'UL'UB'llJl'U (Pre Audit) 'VILLOG'ff."11'UU1::naum1L'V"IBLIJ11tl1J 

" "' .., "d " d d " 
f1111J'V-11B1J 1'Ufl11tl'U'!JB1u1ma.:i111Vl1!1'U 1~t1~L'l!tl1'1!1qj~1'U1J11Jl1!1'UVI Lfltl1'!JB'I 

" " 
- fl11rol1'U1NIJl'UVl'U fl11~'111f11'!J1tl , 

II I I I.I I .:,J II 

- fl11G'f11'1 Branding 'Vl~B storytelling LViB'1!1tlG'f11'1f1111l'U1L'1!Biia LL~t'Vh1'VI 
' I I V II 

~~1J1.ti'rueriijm1111~~ L~'ULL~t'U1'1~,j11 'UG'f1tl1Jl1~'U~Lflf11J10;i'U ,, 
~.m . c;) . ct ~1Lil'Um1~'U'!Jv-ru1-v.:i111m~1'Uc.J~1J1.ti'ru,;G'f1l'U L 'V"l1'11nV1u1 ll-ru1-v.:i l~,;ei ll ... , 

n11;all~:: bo '!JeJ'lc.J~IJl.ti'ru,;~ L.;1~111ii'1m111 'V"l;a11~ ~1J1111Fi1111?1uvi,;1011'!Ja 1 u-ru1a.:i1111J11!1'U 
II._, SI II llU Cit. I II I .J .J II CLI 4 CLI ~ I I 4 II 

1~ tlc.J 1'U'11'1'1tlJI eJ'I L U'Uc.J 1'Uc.J ~'1!eJ'Uf111 '1!'11tlVI Lfl tl1'!JeJ'lfl'U fl11tl'U'!JB1'U1B'IVl'l'V11J~ L'l!'U f11tl 'UIJl11'1'!JeJ1J~ ,, ,, ,, 
I LI I d I.I 

1.n'1!'U1m1 f11'1~LL'1'1 f11t1'U'!Jei-rmei.:i111m~1'U LU'UIJl'U ... 



~.m.Cil.b ~~vi'1Lb'1~?i.:i11a'U~atl1~"111'111~'UtfliXti''U~'Uv?i.:iLG'f~11a\JlG'f1vtm111mri~ Cilo " . 
'lh~na'U~1CJ ~~vi'1'111mLG'f~.:i11t1'1~b~CJ~~~\Jlnru'1 1~t1tl1~na'U~1t1 Storytelling ~aG'fm'Utl1~na'Um1 
viaci vt111m'1"UL'Vl1fllvfv1vi~~~a1~ .n1Y1~~\Jlnru'1vi1~1''U111\Jl1~1'U bb'1~ QR Code L'U1tlLL'U'U'111t1a~ri~~ri 

" ... " 
~~~tlbL'U'UVl11~ ~ ~ "U'U1~ Acr. bb'U1~.:i (a~fl~~fl1'll1n1~~1~ l!> ~1'\.J : ~1'U.fl1~11'Vlmb'1~~1'U.n1~15.:in~~) 

A Q./ ' ~ ii I Q./ I .c:it. Q./ ,.JQJ' Q./ 0 ~ ~ CV ' 

~'1\Jl.fltl.1'1'1~ (9) "ll'U Y11a11G'f.:i11a'Umat11.:i~'1\Jl.flN'1'Vl1'Um11'U1a.:i111\Jl1~1'U "il1'U1'U (9) 'll'U/~'1\Jl.flru'1 
"' 

~.m. Cil.frl ~1LU'Un11~~vi'111CJ.:i1'UG'f1tl~'111CJ~~\Jlnru'1Y1~a11.n1Y1tl1~na'U 
' 

~.Q'l.m n,,.~ ~u1tJ~nTni1.:iq11.n1vrni't::fl1111.:i1111'Yl1'1111~,.11u ~1'U1'U (i)cr. n "ilm1 ., 
-=if .q OQi.Cli. CU.c::il 

1111CJ'1~belCJ~fl11~1b'U'Ufi"ilf1'i111 ~-l'U 

ti ... ...... ., '\.J m11::t11'Uui't::1'Uv\1E.1itmu1::netJn11 
O Q. al &:II. Q,Q, Q./ al .c!f c:J.J 

~.m . l!>.Cil mb'U'Ufl11u1~b11'Ubb'1~1'U"ilO CJ ru G'fm'Uu1~na'Uf111'Vl1BG'fm'U'Vl 'Vl b'Vl1l1~G'f11 

n"ilfl11'1~ (9) fl~.:i b ~· am1"iltlwLiJ'Um111Y1i' a11bb'1~1i1 "iloCJt1 qiV11"Ua.:im1~\9lJ'U11~'U'U111m~1'U1-H' Lbn 

G'f t:n'Utl1~fl el'Ufl11 ~1'U1'Uhi i.r a CJ m' 1 Cilcf. n '11111 b ~a 1-H tr tl1~fl€l'Ufl11'Vl11'UG'f t:l1'U.fl1Ylfl1111Yli' 811 
" 

m1"Ua-r'U1a.:i1~'U'U111m~1'U fllflCJ.fl1Y1rn1~1Lu'Un"ilrn1 i1ruV11"Ua.:iG'fm'Utl1~fla'Um1 m1~\9ll'U1tl-r'U'l.h.:i ... ... . 
bb'1~ bL 'U1'Vl1-l f111 LLm "lli1 qj'Vl1 L-rlm\Jl~ CJ11fl1111'W~€l11fl11"llv1''U18-l1J1 \011~1'\.J~ ~m f111 LL'1 ~i.11.ff m.J'1'11flfl11 

lU"ilOCJ 1 '1..11 m 'Uf11111-lLb~'Uf111~flel'U111bL'1~1 iXri'1tl~fl~1 L:a.:i~ flaci1.:i~th~~'VlGf11'W~a 1 ti 

(V1111mvt\Jl : "llaLU'U1~'U'U111\Jl1~1'U m~ 11afl.LaG'f 111m~1'UG'fm'Utl1~fla'Um1G'ftl1L-rlaG'f"1.1.fl1Y11~1K'UG'f1fl'1 
, CJtl ... , 

(Thai World Class Spa) 'Vl~a 1l1\Jl1~1'U'U~f111L;a.:i~"U.fl1'WLL'1~m111.:i111~LMm.Ua.:i 
~-m. l!> .l!> ~~vl111CJ-l1'UG'f1tl~'1 fl11tl1~ Lii'U bbG'l ~::.\ U '10 CJG'f m'Utl1~ flel'U f11111CJn"il1111 • 

'lh~fla'U~1CJ.LJ'a~'1\Jl1 1.:i 1 -n'~1LU'U L"li'LI ia~G'l~'U~1'UG'ffl1'Utl1~fla'Ufl11 G'ffl1tJ~.n1Y1t1"il~U'U"Ua.:i 
G'fmt1'lh~fla'Um1 m11Lfl11~"1~~bb~.:i ~~aau 1ammL'1~~tlG'f~1fl (SWOT Analysis) G'f.rn'WUqj'Vl1bdm~'U 
ir,"li' a 1111~ flv'U111'U flm mvi ~1 L ll'U~ a.:i 1~ f 'U 1111~ fl a'U111 15m1iJ fla'U111 bbG'l ~1~ CJ~ b1'11m1~ fla'U111 • 
Lb~'Ufl11vl1L il'LI-l1tJLb'1~~· .:i-n' tr '1..11~ flel'U fl11~ a.:ivf 1 b il'Ufl11U'fotl1.:i/bbm"1.I 1 ~G'fa~fl~ a.:inu'/J an1vttJ~ 

" ' 
"Ua~1~uu111\Jl1~1u-n' ~ a.:i fl11"Uam1f u1a~ Lb'1~m"il11111 tlii ~fl11tlf utl1 .:Jfl11'U~vt11"ii' ~1111 L ~ m ~11 ... ' 
~~ \Jl.fl1Yl"Ua.:ia.:il'1 m Lb'1~.n1Y1m1tl1~ Liimrn~i-U "ilOCJG'f mmh~fl au m1 (i;i'1m L l!u~'U faCJi.11 Ll.'ltJavt~a 

111•_!';! ·~"" n11 'Ylfl1mn'!::t1U'U::'U1LV.:ii'lfl 

~ .m .hrn ~1 b -Uum11-Hr11'll~fl~1 LL u~i11 Lta.:i~ m ~ a~\9lltJ1tlf 'Utl1 -lbb'1~ Lbm "Ut1 ruvt1 . ... 
1 ~i;,a~ri ~ a.:iti''Ui an1vt'U~"Ua~1~'UU111\Jl1~1tivi"il~"ll a fl 11-r'U1a.:i 1~ CJ tr bzj CJ1"!l1n 1vi ii m111 ~ bb'1~tl1~G'fum1ru 

d.I \I ID~ \I 

1 um11 ~ri'1tl~fl~1 Lb u~i11 b;g~~fl~1um1~\9lltJ11~'Uu111m~1'U~ LMt11.ff a~ ru G'fm'LI'll1~fla'Um1 'Vl~aG'f mtJ~ ... 
~ b V11J1~G'f11 ~1CJ.ff 'U\Jl€l'Ubb'1~15fl11vi b vt111~G'f11 vi vi'11-Hm1~1bU'U1111ii'\.Jw~'Vl5~mb'1~'U11'11'\Jltitl1~G'f.:i1°1 ' . 
'Uel.:Jfl"ilfl1111 1111:ij1'U1'Uhli.i'aCJfll1 Cilcf. n"ilfl11 :ij1'U1'UhJi.i'at1fll1 er. fl~-l~an"ilfl11 fl~~'1~hJi.i'aCJfl11 
b -B'1111.:i~an"ilm1 ru G'fmutl1~flaum1 vt1aG'fm'LiviviLvtm~i;,11 (11m~m~nmm11~f11tl~fl~1LL'LI~i11 
L6il~~ fl ~1'U1uhii.i'aCJfl11 mo -6'1111.:i~an"ilm1 V11a11111~CJ~b1'11m11-Hr11'll~fl~1LL u~i11Lt8.:i~flvY.:i~u 
~1tJ1'U1~-UaCJfl11 ~cr.o ~1111~) 1~CJ~LL'U1'Vl1~m1~1Lu'U~1'U1 um11iXfi'1mfl~1Lb'LI~i11L;a~~fl IK.:id 

- fl11~ \9lltJ1'U~ fl11b~ ~G'f 'U.fl1YI bb'1~fl1111-l111 L ~ljtJ1~~'Vl5 .fl1'W bb'1 ~ij 
' 



., ' ., 
.., " 0 4 q " 

- fl11\l~Vl \lfHlJ~'Yl1\11'UL w mm E.J1Jfil'J11JV'l1Vl.Jn11W (ll!'U11~'U'U1J1Vl1;'i1'U ... 
'Utl\1'1'11'U'lb~nti'Ufl11 ~ \IU1~nti'U;'JE.l'4 l"ln1fl1\11nLLc.J'Un/J1 E.1~1\11 ~ L~ E.J'J; tl\I L ~ ti'Vi1\11'U~'J1J nu 

iL~ E.J'J'l11qj LLn ~"J LLn1~U'U1J1m!1'U1; EJ\lfil\ltl ~ Ld tlfl11~ 1 L i'.i'Ufl11~ (ll!'U1tlf utl~ \I LL;'J L'1~\l (Standard 

System T earn) 

- fl11~ 1 L i'.i'U fl11~ (ll!'U1 tlf utl~ \I LLn~ LLn°'1'U1~'U'U 15 m1tlfiu~ \11\J 

m1u~V111~~m1 LLn~Ltin'111~1.:i1 L~'U FJ
0

ljr:i11run1w (Quality Manual) 1~Ltfoum1tlfiu~.:i1u 
(Procedure) LLn~1~tl~Uii.:i1u (Work Instruction) LU'U;'U 1;'1tl~fil;tl\ltl'U;tiri1'Vl'U~'Utl\11~'U'UlJ1V11!1'U 

' 
Vi\l~'Utifl11fu1r:i.:i (Standard System Development) 

- fl11'Yl~ntl\1~1LU'Ufl11\Jl11J1~'U'U1J1Vl1!1'Um;:5'~vi1~\1;1'Ufl11U~ml\11'U 
fl11U~V111:5'~m1 1~'UULtlfl'111~1\11 LLn~~'U1 ~L~E.J'J;tl\I (Standard System Implementation) 

- m11; l'i' 1 LL u~t.l' 1 L 'Ylfili'.i fil fl11m'J\l~ ~Vl11Jfil ruil1V'lil1 E.J1 'U (Internal , 
Quality Audit) 1 ;LLrl'41"lG'llm'Uti\1'1m'Utl1~ fltl'Ufl11~ LM E.J'J;tl\I LLn~~1 L U'Ufl11'Yl'J'U'1tlU1~'UUlJ1m!1'U 
L Yi r:i m1 \1'1tiu111~uu Luu 1 tlvi11J LLc.J'ULLn~;r:i Fi 1'Vl'U~'Uti.:iwuumm;'i1'U LLn~ ~u ET utl1~~'YlGil 1w'U r:i.:i m1 .. 
oW(llJ'U1tlfutJ1.:im1J;tiri1V1'U~'Utl\11~'U'U1J1Vl1!1'U (Standard System Verification) 

., ' ., 
Cl& 4 ~ .q 

- n11L\Jl1E.J1Jm11JW 1 tl1J'U tl\I Ltl n '111 LLn ~ 'U fil n1 m L "fl tl'U 'U'Yl ~ L 'U E.J 'U'U tl , 
n1'~frnti\11J1V11!1'U (Standard Certification Registration) 

- fl11~1LU'Ufl11\Jl1'J\IU1~LiJ'ULdti.:i;'U (Pre Audit) 1;LLn'1mutl1~ntlUfl11 
I ... 4 II .::iii .., I .J II 

L Ylr:i L\Jl~E.J1Jfil'J11JW1tl1J 1ufl11E.J'U'Uti1 ufu1ti\11J1Vl1!1'U 1~E.J~L'O'E.J'J'l11fll~1'U1J11Jl1!1'UVi Lnm'Uti\I 
' 

- ~1 Luu m1~'U'Uti f u1ti.:i1J1 m~nuu~ m1 L :n.:i'1'Uil1V'l LLn ~ m11J\l 11J \11 n'Vl'U'JE.J .. , 
f rnr:i.:i 1~ ~ tiE.J ffJ 1;r:i E.Jn~ bo V'l;tl1J ~ ~\Jl11Jfil'J11J fiu'Vl~1fl11'Utl 1 uf u1ti\llJ1V11;'i1'U'Utl\1'1mutl1~ n r:iu m1 ... 
.J II I .c:tt. ilea.I II II 11-.I - 1 ill .J.J U Q.I .., al ~ 

'Yl L 'U11'J1J fl \I m11J 1~ E.J c.i1u\11\I \I~ \JI r:i.:i L uuc.i1u c.i~"llti'Ul"l 11 '0'\11 E.J'Yl Ln m'U r:i.:i nu fl11E.J'U'U r:i 1u 1ti\l'Yl\l'Vl1J~ 
" " I .al ' U ' I cl 
ri .m.lo.Ci'. :5'~vi1LLn~'1\11Jtl'U'1tlU1~'l11'11J~'U!l1 'Vll'l'UE.1'1\1 L'1~1JtlV1'11'Vlfl111Jil1fil'Yl mo " , 

II II ' II .el cl I 

tl1~nr:iumE.J tl1mL'1~\111E.Jn~L~E.J~c.i~vi.fi'ru'11~E.Jtl1~nr:iumE.J Storytelling 'O'ti'1mutl1~flti'Ufl11 'YltiE.J 
" 'cl I II '.i:J II 11 

'VllJ1E.JLn'U 1 'Yl1fli'Yl'Yl'Yl ~~vi ti 1~ n1wc.i~vi.fi' ru'fl'Yl 1~f U1J1m;'i1'U LLn~ QR Code 1 u1tlLL uutl1E.Jti~fil~~fil .. " 
' II ' II !II I.I 

..ij~~ULL'U'U~1JV'l Ci'.~ 'U'U1~ Ar%. LL'U'J~\I (tl~fil~~fil1'0''Jm~~1'1::t \!'.) ~1'U : ~1'Uil1'1!f11'YlmLn~~1'Uil1'1:11el\ln(j'l!f) 

'1'11'UU1~fltlUfl11n~ m :B'u :5'~vi1LL~'UoW'U m ~'U (Tri-fold) 'U'U1~ Aei'. tl~'U~ l!l ;1'U \i1'U'J'U 1%.o LL~'U/ 
n \) fl11 W;ti1J:5' ~vi1 fil ~ tl1 m tl '11 'Vlf utl 1~'0'1'11JoW'U B'1m'UU1~ntl'Ufl11 LLn ~'U ~ fl111~ E.Ji'.i m 11J E.J1'J 1~~ tl E.J ff~1 
mo 1u1Vi \i1'U'J'U (i) fil~tl/n\lfl11 

ri.m.l!l.1%. ~1Lilum1:5'~vi111E.J.:i1u'11tlc.in11E.Jc.i~1J1.fi'ru'1w;ti1Jmwtl1~nr:iu , 
~.:iii C: f u; 1\1\l~; ti\1:5' ~vl1LLc.J'Ufl11~1LU'Un\lfl111J1 ;fil ru~ fl111Jfl11m'J\l f u fl11; 1\1 

" 
'Yl11'U 1~ m'1'Utl LLc.J'U fl11~ 1 L i'.i'U\11'UV'l;tl1J11E.J~ r:iC:t; fl11tl~ fl'l::t1 LL 'U~i.i 1'Yl11'U LLn~ L l1'U'O'ti'Un tl'U fl11~ 1 L U'U 

" 
n\ln111J n1Nfl11Ltl~ E.J'U11E.J~tl ~1 ;Fl1U~n'l::t1LL 'U~i.i1\l~'Vi11;~mdti 1;fofl11L ~'U'l1tl'U\11nfilru~m11Jfl11 

" ._, ti ::; ..f.J ' &I II llcJ ' ' A .J 
V11'J\11U fl11\11\I 1'J1J'Yl \IU1~'11'U\11'U fl11n\l'Vl 'U'Yl 1'J1J fl U L\l 1'Vl'U 1'Yl 'Utl\l l'l'UE.J '1\1 L'111Jtl Ul'11'Vlfl111Jil 1fil'Yl mo " , 

I C. I.I Clil 1 .r 4
1 

U cil 4 .. 

m1J'1.:iL'111J ti ui '11'Vlm11J LLn ~ ui ti\11J 11 E.J\11 'U u fl 11n\IV'l 'U'Yl tl 1~ n ti u~ 'J E.111 E.Jn ~ L ti E.J~\11'U n1 E.J1J ti'O'ti , 
'Utl\l;tl1~fltl'Ufl11 ;L~m'l11ru " " ~ 



G<.IC n;im•nJL~VLL~~~flt'l1L~;Jn1"a~1Lii'U~1'Un1"a~Rl'U1~~lilftN,;fl~'U\~"aLLfl::\J'in1-aL;i~q1.1111~ 
LL fl:: fl1111 ~111L ;i;.111fl"a,1'U 1~ E.J ti \In ))1JU):: natl~ 1 E.J ti \I n111J n11'El'El ntJ li L vi 'El 'V1 ~ '1'EltJVln1 ~ 

Q v 

LLn:: L ~ 1l 1a ma'll m E.JVln1~~ Lii.:ivnru 'ti~ Yi;'El1l1l'EltJ 1~ 11.:ii' n LLn amutl1:mat1 m1v1 tl1::m.Jl'l111l'11L ~\I 
v 

(Success Case) LLn::tl1::m111iiE.JuV11LLnamutl1::nat1m1v1 L;1~11ln\lm11l '11u1u (j) l'l~.:i 1::E.J::nn1 
1 11 1 II II 1 1 II 1 cJ .J II G: 

11l'UBE.Jm1 l!l i'u 1~E.Jil~L'!l1111Jn\lm11l11luaE.Jm1 eta l'l'U ru am'U'Vl'Vlmm::a1J 1~E.J1~1't1m11JLVl'U'!l'Elt1 
v 

\11nl'lru::m11lm1Vl11\l-Su~a~ 1~E.J~1't1;1.:i\l::;a.:i~1Luum1~.:id 
' v 

~.~.(9) ~~L~anamutl1::nat1m1vttl1::at11'l111l'11L~\I (Success case) '11uTu1~~'ElE.JffJ1 
b n\ln1) tl1::nat1;1E.J n1)~~'U1~~(JIJlUJ,;'11l'U1Yi1L;1;1J1(;1)~1'U GTl ~~Vlnru'fi LLn::m1~~'U1tJ~n1) ' ... 
Lii.:J'1'll.fl1Vl LLn::l'\111J'l11JL;1;1l1m~1'U GTI n\ln11 L'1'U'ElL;~11;1.:iL\'.1'U'!l'EltJ Yi;'El1J'El'ElnLLtJ'U ~1UVl1 LLn:: 

' "' v .al U II I ii < I II I 

tl1::a1u.:i1'UL'rl'ElLV11~m;.:i'll'El1lnL'Un11~~v\'1i~\1111u'1Ja.:i Success case m11Jm111JuaE.Jm1 GTI 'U1Yi '11mu 
v 

~~'ElE.Jn11 b l'l~tl (c;i l'l~U/c;i fl\ln11) LLn::~~vl11'l~tli~\1111uL~mL'rl~'El.:J~l'\111J;LLn::~n'11L~\l'll'El.:Jn1)~1Lil'U 
v 

n\lm11l"1 @ '11~ (l'l~tJi~\1111u1im11JE.J111~~'ElE.Jn-J1 GTI u1Yi) LLn::L~E.JLLYi~tJ1::'!11~1J~'Ufi'~1'U~'El.:J'V11.:J 
' < I II d ii I.I 

aau1n'U LVla1viLU'U'V11~n1m.:im1.:i 
v 
II II II II 

~ .~. \!:) ~ f tJ\11.:JVl 'El.:J~ 1 L il'Un11'El'ElnLL tltl.:J1'U LLn::11.:JLL~'Un1)~ ~.:J1'UYi) 'El1J11E.Jn:: L5 E.J~ 

m1naa;1.:i 1 u~u~~~.:i1u i11Lauaamu~~~.:i1u 1~E.J 1 ;Laua1tlLL ut1 LL m~~,,,"' mrn::11 E.Jn:: La E.J~'lla.:i.:i1u 
v 

LLn:: ~ 1't1 ~ ~'!l'El'U L 'ULL~n::.ff 'UVl'El'U 1 ;.a-~ L\l'l.J L 'Un1)~ ~'l1'Uvl 1i l'\111Jnn1ln~'UJ1ii\1111u1~ E.J)'EltJ 1::mr n'l!tru:: 
v v ' 

-irn.:im1~~.:i1u iuLL ut1n\lm11lLL'1::m1LLa~.:i~1.:i 1 mE.J 1 'U.:i1u iuLL t1t1'lla.:i~.:itl1::'!11'11l~u5'~1.:i 1 vlilm11J 

'1'El~Fl; 'El.:JtltJ LL 'U1 ~ ~ LL'1:: n1)~ ~.:J1'U L~E.J LL Yi~ ~'1n1)~ 1 L ilu.:i1um1~ ~'U1~~ (;lJl ru'fi '11l'l.J 1 Yi)LL'1::tJ~ n1) 
' 

Lii.:ia'llmYi 'lla.:in~1l~.:ivi1~ml'l1;er.:iti''U~1l1u (~-:ivi1~1::ua.:i ~.:i.:11 m::~ mn(;l) 1~E.Ji11Laua~-:im11'1i'~'U~ 
' ' v 

Jl1Yi ~1 'El ~1.:J1U LL till n11Vl n LL~.:!'1 m uffi ;sn ~ L \l'UYi;'El1J LL'1 ~.:JJ11Yi'11n'El'l 
v 

~.~. GTI ~~1;il'Uli/l'\V11LL'1~.:J~'U~1 'll'U1~1~~'ElE.Jn11 \!) L1J(;l) x \!) L1J(;l) '11u1u1~~'ElE.Jn11 GTIO 
v v 

II I.I J' II II .. II ii II O' 11 11 O' 

tJli/l'lm Vl1'El1l~~~'lLLn::1ariau tl1::naumE.J tl1E.J'!l'El11'Ul'l1'll'El.:J~tl1::nat1m1 1Vl::Yi1'El1J~1tl1Vl::'11vii't1 
'\I '\I '\I 'U 

11'l~n.:J1ULLn::~'U~1 Vl~'El;'El1Jnn1)'U~n1)'!J'El.:J'1m'Utl1::n'El'Un1) '11'U1'U GTIO ~1 L;1~ '11'U1'U bo ~1 LL'1:: v 
'd ~ d 

~tlmruau11um1~~\!li1 mvi1l1::a1Jnuamu'Vl 
11 II II I 

4 
I 

~ .~.~ ~fo\11-:J\l::Vl'El'l~~L(;l~E.J1l Backdrop '11vi1'umE.JJl1Vi 1~mVl'U Logo Vl'U1E.J.:J1'U'll'El'l 
' 

n11J'1.:JL'1~1J'ElV1'11Vln111J'ElE.J1'lsn~L\l'U '.ii°1'U1'U (j) 'ti~ 
' ' 
~ .~. ct'. ;1'U~GLU~.:J1'Un\lm11JL~E.JLLYi~~n'11L~\ln1)~1LU'U.:J1'Un1)~~'U1~~(;1JlUJ,;'11l'U1Yi1 

' 
LLn::t1~m1L:a.:ia'!lmYiLL'1::m11J-:i11J 1 ;1;mV11~1u ' ... 

@) ~~1;i1nVi~5Ltl~ 'll'U1~n1'1-:i11l
0

~aE.Jm
0

1 GTl L1lm E.J111~~aE.Jn11 ~ L1l1J11 

11'11.:ia; 1.:i LL.U .:JLL1.:ia11J11ma.:if t1m1v\'1~5~1.:i 1 LLn::m1LLa~.:i1;1J1na~.:i1u Yi; e.J1l~ ~iff .:i LLn::~ ariau 
~ 

vi"'.:i~'Ua~n\lm11l 
' 

l!l) ~-ru;1.:i\l::;B.:JLVl~E.J1l \!'El LED 'll'U1~L~~aE.Jn-J1 GTI x l!J L1J\;\1 Vl~Btl-rt1'1J'U1~L; 
v 

\J111Jl'l111J L V11J::'11J'll'El.:J~'U~~1V11''U~B L ti~ LL'1::/Vl~'El ~ 1 E.J'Vl'El ~i~\1111u ii \ln111J'll'El.:J n 11J~.:J L'1~1l'El\J1'11VIn111J 
' II II II II II cJ II I II 

GTI) ~1'u\11.:i\l::Vla.:i~~LVl~E.J1JL\11viu1'Vlmt1l'l1JwurnLa-:i ~ L~E.J.:i 1::t1t11 wvJ1 am.:iuaE.J 
v ' 

I IJ I II I d 4' I 

(j) l'l'U aE.J 1 ufluViVln'El~L1n1m1~~.:i1u LLn::a11J11i;i~1Lilum1LLn 1'll '!l'El1JLL'!l1l Ltl'1E.Juatlmru Li1ailurum 
v ' ~ 

-u~;a.:i1;\1uYi 



ct) -.ij'(;)mti6m~1Lii'U-s1t1m-s1'll1Yi6L U(;)LL'1t(;lffe:J(;)f11'S-.ij'(;).:i1'U~.:JV11J(;) '11m'U <9) fl'U 

ct) -.ij'(;)m 1 Y4L~t111a1V1-ruYi6L iJ(;) w;a11(;1mL~.:i(;)an 1~u'ULL ~'Ua1V1foti6L iJ(;) 1 ;ft1t1.:i111 

LL'1tL'V11J1tft1J '11'UTU \!'.) 'l!(;) • 
b) -.ij'(;) 1;11 Gimmick ~6LiJ(;) <9) 'l!(;) ~i1m111ft1t1.:i111ti1ft'Ul'1fta(;)fl;a.:inmtJLL'U'U.:J1'U 

• \I 
ll./ .J.,:,, 4,,1 Ill I., I .cil ta'., 

'7) "iJ(;)'Vl'U.:J'StJ.:J'S'\.JLL'lJm.J-s111.:i1'LI UJ'Uat1m1 cto 'Vl'U.:J 
\I 

~) -.ij'(;)~if.:iila~ '11'U1'U1~'Uat1n-J1 ct ~i!.:i w;a111~tn'11.:i 
ii) -.ij'(;)L(;l~t111mm-s11.:iLL'1tLfl~a.:i~11-sa.:ifoLL'lJn~~111.:i1'U 1~,;at1n11 bo 'l!(;) 

\I ' 

<SlO) -.ij'(;)1;i1L~1'Vl,;1'm;m-s;a'UfoLL'1tfo'Sa.:JLL'lJn~i1Lntl~~ Y4;€11J~.:Jf11'S'1.:JVltLUtl'U 
\I 

LL'1teJ1'U'Jtlfl'J11Jfttmn~1.:J'"j a1'Vl-r'U~L;1~11J~6LiJ(;) ~,;at1n11 Iv fl'U 
cl I I 4' I II I cl 

<Sl<Sl) L~qifta111'1'l!'U-s111'lJ11tJ-st'l!1~11~'U5l 'U~6LiJ(;) '11'U1'U 111'Uat1m1 Iv fta 

<Sll!'.l) u'UVinmwti.:i LL'1tfl1WLfl~a'U 1 m(;1'1€J(;)n"iJm-s11 

<Slm) 'lJa.:i~-st~na1V1-rutJ-st51'ULL'1t LL'lJn11.affi 'U~6L U(;) 

<Sl<i'.) L~ ti LL W~UW'l!1~1J~'UG~ 11~'1a1 L ~"il'lJ€1.:J m-s-.ij' (;) n "ii n'S'S1J~ 1'U~€1.:J'V11.:J€1€l'U 1'1~ 
1~,;at1n11 Iv ~a.:ivi1.:i 

- .. t ., 0 ., .. ., 

~.er m1th=:wy~afl1111rN'WiLll n11ilflY11ftlU11tH11Y uazn11uyY1niJv\jfl 
01::::t1t, CL.Id 4' l dd CV d 11

' 

~.ct.<Sl mL'U'Um-stJ-stft1'U.:J1'ULL'1t"iJ(;)LnrnLuuvlm111J11.:i 'l 'V1 Ln mnuftm'UtJ-stnaum-s'Vl L'lJ1-s111 
II II .J I I 

n"iln'S'S1J w-sa11li'.:Jft'SU~'11Jl11J'Vlm1lft.:!Lft~1J€11Jlft1'Vln'S'S1Jn1'Vl'U(;) L'!!'U 
' ' 

<Sl) fi "ii n'S'S1Jft; 1.:18.:J~ fl'J11JiLoti .:i1'll1n1'S~ Ln° tl'J; tl.:Jtl'Un1'SLL tJn tJ LL'1t1J1\;l'S\i1'U 
\I \I ... 

~ L~m;a.:i 1 'Uf11'S~.:J Lft~1J LL'1t~lJll'U1~'!!ft1J'U 1 W'S • 
- 1 rn~'U~CJL;1~11Jtl'U'S1J 
- LLuuvla~11tJ-st~'Um111~.:iwa1"il/ tJ-sti.ij'U~""'wi 
- LL'U'Uvltl~1Jfl(;)L~an~L;1€l'U'S1J 

\I 

Iv) fi "ii n'S'S111; Fl1tJ~ n~1 LL 'Uti.11 Loti .:!~ n f11'S~ lJll'U1~~ !JI.ti' ru'fi ft1J 'LI1 W'SLL'1t'U~ n1'S • 
L:a.:Jft'llfl1W LL'1tfl'J11J.:J11J 1 ;1;1111Jl'S~1'U ' ... 

' ' I U 

- LL uuvlm11n1V1'U(;)flruft11u~ VI"' mnru'fl 1 'Um'S~"il1-sru1fi'(;) L~ann'111 L tJ1V1111t1 • • 

- LLuuvla~11-s1t1.:i1'Um-s1;fi'1mn~1LL'Uti.11L=ii.:i~nvinn"ilm-s 
' 

- LL 'U'Utht Lij'U~'1"'w5 ( 0) LL'1ML 'U'UU'St Lij'Ufl'J11J~.:JW€1 hm-s-ruu~m'S (S) 

- LLuuvla~11ftm'UtJ-stnaum-s~tJ-stft'Ufl111Ja1L~"il (Success Case) 
' I d IV 

- LLuuvla-s11~'U'l 'Vln1V1'U(;) cmi1) 

m) fi "ii n'S'S1J L~ ti LL W ~ ~ '1n1'S(;)°1LU'U.:J1 'U n1 'S~ lJll'U1 ~~!JI.ti' ru ,j ft1J 'U 1 W'S LL'1 t 'U~ n1 'S • 
L'a.:ift'lJmw Lrntm111.:i1111 ~\;111m~1'U . ... 

- 1 'UL~'U~tl~L;1~11Jn"ilm'S1J~1J1J'U1L~ EJLL W~~'1a1 L~"il'lJ€1.:Jf11~~1 L ii'Un"ilm'S1J 
\I 

~.ct.Iv ~-ru~1.:i;a.:i-.ij'~vi1a~tJ~'1m-s~1Lii'U.:i1'U(;1'1a~n"ilm-sm1-i ;a11-.ij'~v11-s1t1.:i1'Uuuua11uwJ 
\I ' \I 

(Final report) 1 'LI~ULL 'U'UL~ 1J'S1tl.:J1'U~1'U'J'U b -q(;) w;a11u'UVi n 1 'U~ULL uu1 vl~ ~ L~ n-v1-sai1 ni'1 (;)~.:! 
1 ;m11~.:i Lft~11a1J1ft1V1m-s11 tJ-stnau;1 t1-s1t1'1t L~ tl(;)~.:id 

' 

<9)0 



Ci)) uV1a1tJ~u~m1 (Executive Summary) '11'U1'U 1~Ln'U l!J V1~1 m~vi1~V1~1 A<i'. 

l!J) UVI~ Ci) uV1tl1 (11t1n~L~t1V1\Jl1l.l'!JBUL'!l\Jl\11'U~1\I) 
rn) UVI~ \!) ~nfl111il1Lii'U\11'U (\Jl1l.J'!JBUL'!J\Jl\11'U~\1Vll.JVI) 

II ' &I cl I ... 

rn .(9)) n\I n'S1l.Ja11\IB\lfl fl11l.J1 L.:a\li'll1fl11VI Lfl tl1'!JB\ltl'Ufl11LL U11ULLn~l.J1\il'S~1'U 
'II 'II ... 

.,j .,j ,, 1 ' .. ... ... 1 
YlLfltl1'!JB\I 'Ufl11a\ILa1l.JLLn::W9lJ'U1Yf'Ual.J'U W'S • 

- tl1Vl'UV!fl11~flBU1l.J 

- a-stJ~nfl11~flBU1l.l • 
' ' 0 Q " ~ Cit, 4 qq .... 0 Q 

- Vl1 L 'U'Ufl11'U'UV1fl.fl1~'U\IVl1V1V!Vlf'l'Ufl11Vl1 L 'U'U\11'U 

rn .l!J) n'1n'S1l.J 1 ;1"i1tJ~fl~1LL 'U~U1L:ii\la flfl11~ 91J'U1~a \ii.Ji' ru,lal.J'U 1 W1LLn~U~fl11 • 
II ii JI I II SI 

L=B\la'!J.fl1W LLn~fl11l.J\11l.J 1VI1vim\Jl1~1'U 1vit1ii L 'UBV11B tl1\l'UBtl ~\Iii . ... 
... Jt I.I QQ. IL.I 

- '!l Bl.Jn Lu B\I \Jl'U LLn ~ fl111'U\IU t1 am'Um~'!JB\la mtJtJ1~ fl BU m 1 
'II 

- l\JlClU1~a\I~ LLn~ L J1V1l.J1tl'!JV\I fl11~91J'U1 • 
- a-stJ~nfl111;1"i1tJ~fl~1LL'U~tl1 V1~B~nm~V1UV11\li'i1n'1~'U 'l LLn~l.ln~1 

• • 'II 

- ~n~~fi'llB\lfl11~9lJ'U1/ 11t11;V1~Bt1Bvi'!l1t1~L~l.l~'ULU~t1 
- LL uutJ1~LiJ'Uf111l.JVi\l~B 1'11 'Um1-ruu~fl11LLn~LL 'UUU1~ LiJ'U~n~wfi 
- ;matJmL u:: LLn:: LL 'U1'Y11\I m1tJ-rutJ1\1~9lJ'U1\11'U • 

' ' 0 Clt. ..,, ~ Q 4 ClllOIClll .... 0 .q 

- Vl1 L 'U'Ufl11'U'UVlfl.fl1~'U\IVl1V1V!Vlf'l'Ufl11Vl1 L 'U'U\11'U 

rn .rn) ii \I fl11l.J L~tl LL~~ ~nfl111il1Lii'U\11'Ufl11~91J'U1~a \ii.Ji' ru,l al.J'U 1 ~1LL'1~U~fl11 • 
L:a\la'!lm~ LLn::m1l.l\11l.l 1 ;1;mm~1'U . ... 

0 - " ~ ~ 4 .c:rl.c:rl " ' 0 4Clt, 

- VllL 'U'Ufl11'U'U'Yl fl.fl1~'U\IVl1V1V!Vlf'l'Ufl11Vl1L 'U'U\11'U 

- ~mh~'1fl11lil1Lii'Un\Jfl'fil.J (Success case) 1'UitJLL'UU One pase summary 

1vit11::u1tJ m~ ~a \ii.ti' ru,l r1 B'U LLn::Vl~\I m1~ 91J'U1 ~;Bl.111 t1n:: L~ t1vi'llB\I ~a \ii.ti' ru'1 
' " .,j ... 

V1~91J'U1 

' ' 
- a-stJ~n~wi'i LLn::l.Jnfl1V11\ILf'l1~~n'1 

• 'II ... 

<i'.) .fl1fl~'U1fl LBfla11tJ1~flBuvi'1,!1'Ufl11vi°1Li1'Uii'1m1l.l L~'U LBfla11tJ1~~1~1 
II I ' I ' I ..=J I 

~-s1l.ln\lm1l.l LLuuvlB-sl.lm\I 'l 'llB\l~'Ut1a\ILa~l.l~\Jla1V1m1l.lmflV1 (9)0 ml.la\1La~l.l~\Jla1V1fl'fil.l LLt1mU'U 

11t1n'1m1l.l L~'U 1rniiJ'UzjB ;Bl.lnLif B\l;'U~fou~fl11 m1l.!Vi\l~B1'1V1~\l-ruu~fl11 LBfla11tJ1::flBum1 
'II 'II 

u1w1t1ii'1m1l.l~1t1V1BVIB\l~m1l.li fl111 ;l"i1LL'U~tl1 Vl~B~'U 11vimBfla11tJ1~flBuv11,!1 'Ufl111il1L ii'U 

n'1fl11l.Jm ~LLtl fl 1 ;1 'Ufl1fl~'U1 fl~1tl11 tl\11'U Vl1fl LBfla11tJ1~flB'Uii L U'U'11'U1'Ul.J1fl 1 ~LLtlfl L~l.J 1; 

nT-ai .ifi1a1\l11f.l.:i1\.ll1rn~~::.:i1fl.:i1u 1 ;~vivi11 tJ1tJLL 'UULBna11 \11\.11\.1 \:> '!lfl 
• 'II • 

w;Bl.JU'UVi n 1 tJ-stJLL uu 1 vl~fa~flVJ'rniifl~~vi~\11 ~ml.I~\! La~l.JB1J1'11V1m1l.l 1vit1ii11t1n~ L~t1VIBV1\l~Bt1 ~\Id 
'II • 

Ci)) a11i1'l! 

l!J) 1~Ln'!JV1~1ti1nuV1nV1~1 
' 



m) 11tl.:J1'U~nn11~1 L iitJih1m111 fa ti~ lll'Vi°1'11U11 tint LB tllll ~nn11~ 1L i'.1'U.:J1'U , 
'V'l;€J11m'V'l\J1tm:ru 1 tJLL~ntn'1m111 L~'U m1tJ1t"!!11fi'111L~€Jn 11t1.:i1tJm11i1'1ot1 11t1.:i1tJm11 ;l'i1tJ~m~n , 
LL 'UtU1 'V'l;€ll.lfi'TU11t11tl 1;Jl1'V'l 1 'U.:J1111.:J1'U,!'U 

Ci'.) '11U;€ll.lnn111 ;fi1mm.~1LL 'UtU1 LLn'1m'UU1t n€l'Un11LL~ntfl#.:i , ,, 
4 II 1111 I 1 

ct) L€ln'111\J1tn€J'U€J 'U 11 mLt1mi'.f 'Ufl1fl~tJ1n 11'Vl1mn 1111t1.:i1tJ'VI~ mLt1mn 11m11 

f11111L'Vll.l1t'111 L~'U L€ln'111U1tn€l'Un111;fi1mm~rnL'UtU1 I a1111'U1 

"rUJ1V !.Mfl : 
Ci). V11 n~ ~u;1.:i 1~'111111'1l'i1 L titJn '1 m111i;)111'1J€J'U L'lli;)'lJ€J.:i.:i1tJ;€J 11111; ;, t1 L 'Vl\;'\'11'1'1 t1viij ~" mt'Vl'U ,, , 

'11n1n(ji;)~1.:J 1 L~'U hri~t'U1111 f11111Un€llllntl ~
0

.:JLL1lll;€ll.I ~'ll.f11'V'l nt15~111'll1~ 'Vl~€ltl''1~tl~'U 1 
.J .cJ 11 ,,J ... '1 '.J Cit. ~ I Q. &J U 9.J II Q.I .J Clio Clllt.oil:ll <111$1 

'Vl Ln t11'1J€J.:J '!f .:JL u'UL 'Vli;)m1rumn111'1l'U€Jt11.:i'1m'1t1 ~1'\J'11.:J'111111'1\J1rntJn t1'U1\JLL uun'1m111 15m1V11€J 
, , \I \I 

mtu1tJm1 'Vl~€J~1.:i L1ml'i1L titJm11;m11ri1111 L 'Vll.11t'111 Lllltl 1 ;~'111ru1i1.:i1\JLL 'U'ULLntLL tJ1'Vl1.:ivi L U'U ,, 
tJ1t Lt1"!!ti~€Jn'1m111 LLntn~11L J1V11.11t1vi~111n'1m111LU'U~1fi'n' LLnt 1 ;~fo;1.:ii11 L'1'U€l1.6m1vi L 'Vll.11t'111 , ·i: ,, 

' .J II II G , , I n 'U'1'11'Un11ru LLnt.:J'UU1tl.11 ru'Vl '1111'1111 'VI Liil ti 1111~'\Jf11111 L 'Vl'U'll€J'U'11 n Pl'Ut1'1.:J L'1~l.J€Ji;)'11'Vln11l.Jfl1f1Yi CilO ,, , 
m11'1.:JL'1~l.J€Ji;)'11'Vlm111 n€ltJl'i1L titJm1 , 

l!>. m1\Jw'l!1a11~'UBLLntm111i1Lii'U.:J1'U~'Ui;)€J'U~1.:J'l ~~'U;1.:J;€J.:JLL'1111.:J1;n~11LtJ1'Vll.11tl~L;1~111 I ,, , 

n '1m1111; 'Vl11'Ui1.:i m1a.:i L'1~11'1tJ'U'1'U'Ufl '1 m111 Lllltlf'l'U~ a .:i L'1~11 €) i;)'11'Vln1111mrivi CilO n111a .:JL'1~11 , ,, , 

m. ~ ~'U;1.:J;€J.:J 1;m111~111ifa1tJm111i1LU'Un11~'1tJ'U'1'U'U1 ;n'1m111'111111'111i1L U'Un111;'U11n ,, , , 
' II '..::J ' I I I 

m111i;)'1U1t'1.:J fl LLnt L U1'Vll.11 tl~n"'V'lil'Vl Pl'Ut1'1.:J L'1~l.J€Ji;)'11'Vln 1~11!11 riYi CilO n 111'1.:J L'1~l.J€Ji;)'11'Vln1111 rl1'Vl'U Ill 
" 'U , " 

Ci'.. ~~u;1.:i'111.111'1\J~rn tJ~t1'U~'Ui;)€ltJ'Vl~€lmtu1tJmwh.:i1tJ 1; ~.:id 1 ;~'111ru1i1.:i1'i;)'1\J1t'1.:i~ ,, , 
'll€J.:im1\1\'1 L titJn'1 m111 LLnt;€J.:i 1;~uri1111 L ~'U'll€J'U'11nrirutm111m1i;)11'1~'\J~'11111 tJ.:i1tJ;1.:i , 

ct. ~L~ t11'll1qivivhvi~1vit ;l'i1tJ~mrni!.:i~n;€l.:il'i1L titJm1utJVimLnt11t1.:i1tJ~nm11 ;l'i1tJ~mn 
'Vlnfl~.:J viL;11;fi1tJ~m~1Lif.:J~n 'V1~€J1t'U'U~'U'l i;)1l.J~f'l'U~a.:JL'1~l.J€Ji;)'11'Vln11l.J.f11flvi CilO m11a.:JL'1~l.J 

" I 'U , 

€Ji;)'11'Vln11l.Jrl1'Vl'Ulll , 

' I - QI! Q 0 

f'l 'Utl '1.:J L'1111€J i;)'11'Vln 11l.Jfl1fl'Vl CilO n1l.1'1.:J L'1111€J i;)'11Vln1111 n 1'Vl'Ulll'1.:Jl.1€J'U.:J1'ULLn t n11'11 tJ ,, , , 
1 SI I I II I d 

L~'Uf11'11.:J LL u.:i €1€1 m U'U m .:i1111 Liil tJLLi;) nt.:i1111'1ti;) €J.:iij11t1nt LB t1111ri1v'Uflnl.Ji;)1l.J'll1.:J1t tit L 1n1'Vl 11\'1 L U'U.:J1'U , 
~fu;1.:i'1t;v.:ia.:i11vu11t1.:i1tJ~LUtJ~tJL~11 (Hardcopy) '11tJ1tJ b oq111 LLnt~111a.:i1w~BL~n'Vl'rniin~ 

II I 4 II I I 

(Softcopy) 1VI1'1'1fB.:J'V'ln1'1~ n 1'1 LL tin L U'U'l! Ill LLn t L~ tl'U'll vn '1m111n1tl'U 111 'Un11'1.:Jl.IB'U.:J1'U LL\;'\ nt.:J1111 
,, 

a ..:ii .,.,. QI 

'11'U1'U ct '!!Ill 11tlntLBtlllllll.:J'U , 
cl I .J QI 1 11&/ <Q.4./1/~ O Cit. 

.:i1~'Vl @ n11ft.:J.:J1'U.:J111l'Vl Ci) L'Un'11tlf11'11\l1Btlnt lvo '1JB\l1\lL\l'U'1111'11.:J'Vl\lVll.llll LU'U'11'U1'UL.:J'U 

mt11 tJ bo 1tJ tTut.i'111'11n1'tJvin.:itJ1111 tJaruru1;1.:i Ldv~fo;1.:il'i1L titJm1L'1~'1i'U 1 tJm1'1111n'1m111., LLnt ., ., ,, 
a.:i11vtJ.:J1'Ulil111'1JB'UL'lllilLLnt16m111i1Lti'U.:J1'U ;Cl ~.Ci) - ;Cl ~.l!> Llllt1'1111~.:JLU'U11tl.:J1'ULdv.:i;'U (Inception 



Report) bb'1tfHU::: fi';i';i1Jfi1'~11l'n'1i''ll~'1V\ 1; Vl '11';iUJ111l'n'1i''ll bb; 'JL U'U1 tlm1J~ qiqi1; 1\IV) ntl';i::: n1';i 

1~tiij';i1ti'1tbBti~~'ld 
.. ,, 

~-- ;)'f1LPl~V11f'l1111Vf'Hl11L 'L.tn1'1fl1 L il'LH1'U U.'1tU1b'1'UeJ1 'Vll'lru::: n';i';ilJ n1';il1l';i1'1i''U'W'a~Vl '11';iUJ1 
' 

.tl1EJ 1 'U mo l'U U'U'1~'11fil'U'1'l'U11J 1 'LI'1tyty1;1'l ~'Id 
<9l) ~~vi1bbCJ'Un1';i~1bil'U'l1'U (Action Plan) 1'LI.fl1Yl';i11J (Gantt Chart) ~'lbL~L~1J;'U'1'Ui'Ua~ 

' 
1~ti;ei'lLLa~'l1~L~'UCi'l';i1ti'1:::LBEJ~ 1i;i~tl';i:::'1'lR CJ'1'11J~'V1~1'LILL~'1:::m:::'U1'Um';i~~n'1m';i1J 

l!:i) ~~vi1LL'U1f1~n1';i~1Lil'Ufl'1n';i';i1J1~1'l';iel'Ul'l'11J~'l m fl'1n';i';i1J ~'Id 
' 

(<9l) n'1m';i1J'1;1'lv'lRl'l111J;Lii'l1'1!1m';i~ LM ti1;ei'l n'U n1';iLL tJ-;j1tJ LL'1:::1J1m~1'U~ LM ti1;ei'l 
" " "' 

1'Un11~'lL'1~1JLL'1t'W'IJll'U1~'1!'11J'U1 YI) 
' 

(l!:i) n '1n';i';ill1 ~f"i1tJ~n'tf1 LL 'UtU1 L ii'l~ n n1';i'W'9ll'U1 CJ~ i;i.fi'ruttl'11J'U 1 Yl';iLL'1t'U~n1';iL ii'l'1'1J.tl1YI 
' ' 

LL'1tl'l111J'l11J 1 ~1;1l111l);j1'U ... 
(m) fi'1m';i1J LCJ EJ LL Yl~CJ'1n1';i~ 1Lil'U'l1'Un1';i'W' \Jll'U1~~11l.fi' UJttl'11J'U 1 Yl';i LL'1 t'U~ n11 L ii'l '1'll.tl1YI 

' ' 
LL'1tl'l111J'l11J 1 ~1;1J111l);j1'U 

"' 
m) ~ ~'Vl1~L~ tl1'1!1ruvi ii 1'11111; l'\1111'111111'1 LL'1ttl1:::'1Un1';iW1 'ULL~'1t'11'1l1vi Lii' EJ1,T eJ'l " ., " I I.I I I II I I.I 11..J II 

11l'UeJEJn11 m U 111J-;j'1'U1'U 11l'UeJEJn11 ct l'l'U Yl';ieJ1JbL'UUU';i:::iii~L"!IEJ1"!11qj 1 'U.tl11'lCJ'U1fi'V11EJ';i1EJ'l1'U 

<i'.) ~~vi1Lnru'1m';ii9~L~vn~tl1:::nei'Um1L;1~111n'1m11J 
" 

) 
• ., ~ ,, .. ... .,j.,. 

ct m'Vl'U ~'Vl'1n amm1Hn eim11., Yl';iv1J L'1'UeJ';i1 ti"!lm 'V1 ti1m'V111 l'\1111 L V1111:::a11 
" 

b) ~~vf 1~ vtl';i:::"!l11.'111~'UIT° L;ity"!l1'Ui tl-;i:::nei'Un1';iL tJ1V1111EJa~l'l1L,T1~111m1l'i~L~vn 
L~EJ'1t;v'lijn11LCJtJLLYl~eJV1'l~vEJ m ~eJ'l'V11'l 

.C. II I 11-.At. iel,,J II_, ,,J..J II 

~.m mJn';i';i11ft';i1.:iv.:if'I f'l1111';iL'U.:11'U1n1';i'VI Ln v1'Ut1.:inum';iu \.l';i';itlua::111P1';i~1'U'VI Ln v1'Ut1.:i 
" " Q 

lum';ia.:iLa~11LLa::~R1u1~"Ua11ul~';i 1~ti~~n'1n1111'11111tJ1Lii'ltlnu~n11~1;v~LMm,Tei'lnun1';iLLtl';i1tl 
• :.J " 

LL'1:::111m~1'U~LMti1,Tei'l 1'Um1~'lL'1~11LL'1:::~9ll'U1~"!la11'U1w11:::EJ:::L1'11l!:i1'U 1~tiij~L;1~111n'1m';i11 ... ' " I.I II II I.I 
0 IV 0 Q, t.ICll 

'11'U1'U ~o 11EJ CJ)'U'11\l'1:::11leJ'l~1L 'U'Un11~'l'U 
" 

~ . l!:i.(j) i''Ua~R1u.'1:::f'i'~L~ein~tlwneium1LtJ1V1111ti L~m,T1~111m1~nvu111Lii'ltlnu~m1 
-;j1'U1'U1~~eJEJn11 ~o ';i1EJ (<9l '1'11'UU1tfieJUn111~Lfl'U m 11EJ) 

II II I I.I I.I d ii I 

~. l!:i . l!:i tl-;i:::a1'U'l1'UCJ L'IJ 11111eiu111LL'1:::~ 1Lil'Um111u1111'll ei11'1CJ tl1:::neium1'Vl L'll11111n '1m111., 
" " " 

w;eilJLL'U'U'VI"' n~1'Um1alTR1u.'1:::Leina11~1f'i' ru L~'U Leina11i'u1v'lm1L U'U~ th:::neium1"!111'1!'U L~'U ~1L'U1 
"' " \I , 

n11'1~'Vl:::LU EJ'U1 '11'Vln '1"!11J'1!'U'lltl'lfi'1°11., ~1L'U1Lelfi'11';ii'U1tl'ln11'1\l'Vl:::L tj EJ'U ~CJ~ 111 ~ th:::neium1 OTOP 
" " 'U \J ' ,, ' 

'11L'U11U'Vl:::LUEJ'UYl1ru'1!EJ (LL'U'U'V11EJ)1EJ'l1'U'l1~Vi (j) 1'Uml'lCJ'U1n) 

~ . l!:>.m ~ ~~ fieJU';ilJ L;i'ltlnu~ n11 L~EJn1'Vl'U~~tlLL U'Un1)~ neiu1111; i;l11Jl'l111J L 'V11J1:::'11J 
I II I.I f'.J IJ' II I I.I I 

numrn L tl1'Vl1J1EJ :tiLL'1'ln1)~1L il'Un'1m11J tl1::: LEJ"!l'U'Vl CJ L'IJ1)11Jn'1m11J'1::: 1~-ru LL'1:::~~~neJU11J'11EJ'VleJ~ 
' " 

m111;"51'U1'U1~~vEJn11 l!:i 1'U ~'Id 
" 

<9l) L!Jl~ ti11m111w;ei11am'Uvi vi L V1111:::a111 'LI-ff 'U~ ml'l 1; ~ 'l'1''LimlT'U ( ~'l'Vl1~1:::'Uei'l 
'W''l'l1 m:::rj mni;i) ~'l?l11J11'11eJ'lfo-;j1'U1'U~L.;1~11l'11J1l'U111l11Jrl1'Vl'U~ 1; Yl;eJ1J~~vt11?1~ LL'1:::eitJmru 

'U 'U , " 

eJ1'Vl11l 1'l LL'1tLl'l~ v'l~ 1J LL'1:::'11'Vl1';ifi'11'll'U vf 'l,j' ~ i'u;1'l'1:::; ei'li'.i ~"!lv'U~ 11;~ 1EJ1 'Un1';i1-iiam'U~ 
" 

LL'1:::~11;~1EJ~'U 1 ~LMm,Tei'l 



1!.>) ~~miV1tnmviilF11111;Lzjm'111ruLLa:::tl'i:::aum'i~1'U~1;e:Jfl1'i~nm.m.1 '11'U1'Ubj~e:JEJ " ~ 

n-J1 l!.> fl'U 'Vl;m.1-ru~~'11e:Ju~1'Vl1V1'U:::L~'UV11.:i Yi-Kn Cmru;e:J.:iwn) ~19le:J'ULLV1'UiV1mm 1~£Jh1La'Ue:Jtl'id~ 
iVI £J1m LLa:::e.Ja.:i1'U"1Je:J.:iiV1mm'VI nfl'U 1; flru::: m'il.Jfl1'j\Jl'j1~-ruwa~.:i1'U;1.:i~ ~1'iru11 ;m111 L i1'U'11e:Ju 

' ' 

m) ~ ~n ~fl'j'jl.J~1EJVl€J~€J.:j~ R1111;~1;e:Jvi L~ fJ1;€J.:Jn'Ufl1'iLL U'i'iUi'91'1 ~'UYl'l1'1l.J'U L Yl'i 
" \I , , 

I c:J II I I U I II 

LL'1:::1119l'i\'i1'UVi Lfl EJd'U e:J.:J1 'Ufl1'i'1.:JL'1~11LL'1:::W91J'U1Yl't1'111'UL Yl'i 'i:::EJ:::L1'11Ll.J'U€JEJn11 l!.> i''U ~1'U€Jfl1'i 
~ ' 

~ fle:J'U'il.J LL'1::: n1Vl'U~ fl1'j;eJ.:i L;fom111 L ~'U'tle:J'U'U €1.:J fl ru::: n'i'il.J fl1'j lJl'i1~-ruwa ~.:J1'U;1.:J rl €J'U~1Lil'Ufl1 'i 
' 

ct) a;1.:iLL 'U1?1~m'iw 91J'U1 LL U'i'iue.J~ lJln ru'1Yl't1a11'U L 'Vl'iLLa:::i.J'i::: Lij'Ufl1111L \J'U 1 i.J1; 
" ' 

fl11l.JYl;€Jl.J 1 'Ufl1'i~€J EJ€J~;1'Ul.J1(Jl'j\'i1'U 
~ 

er) ~~n~m'i111;~L;1~111n~m'i11tl1La'UmL'U1M~ LLa:::-ru-W.:im'iimn,;~1n~L~m;e:J.:i 
" " 

(Feedback) 

b) ~ Wri1 Lnru'1 LLa:::l'i'~ L~ €J fl ~tl'i:::fle:J'U fl1'jL; 1~111~ flfl'IJ'jl.JL:S.:ii.Jl)iJ~ fl1'j L fl m ;1~111 
n ~fl'j'jl.J 1; Fl 1 LL 'U:::U1 L~~ €JEJfl11 <i>d'. 'i1 EJ (<i>d'. e.J~lJln ru'1) LL'1:::tl'i:::fl111f e.J'1 fl1'jfl ~L~€Jfl~1'U~€J.:JVl1.:J~ 1'U 

~€J.:J'V11.:Jvl L Vll.J1:::'1l.J Yl ii fl11l.JYl;€Jl.J L vJ €J L; 1~111n~m'il.J1;Fl1U~fl"et1 LL 'U:::U 1 L:S.:J~ flfl1'i-K \;ll'U1e.J~ lJln ru'1 

'1l.J'U 1 Yl'iLL'1:::'U~ fl1'iL:S .:J'1"1J.f11Yl LL'1:::1"111l.J.:J1l.J 1 ;L;l.J1lJl'j\'i1'U 1~ EJ 1 ;ii ~LL 'Vl'Uflru::: fl'j'jl.Jfl1'j(Jl'j1~i'u-K a~ 
" " "' 'U " 

~11ILU'Uflru:::m'il.Jfl1'ifl~L~e:Jn;1EJe:JV1.:i~e:JEJ l!.> fl'U 

~) ~1L il'Ufl1'i 1 ;~L;1~111€J'U'il.J~~vl1LL 'U'UU'i::LiJ'U (Pre-test I Post-Test) LL'1:::~~vl1 
" 

~.:id ~i''U;1.:J'11l.J1'j(l'IJ-ru L i.J~ EJ'UVI"' nam'V!~e:J L vi11L~l.J'j1EJ'1::: L~ EJ~Vl~€Jl'VIEJ1 mvi~~1'i'1J1 LL;1 
" " 

L ~'Ui1.:ifl1111'11L\J'U Vl~e:Jne:J 1;Ln~tl'i:::1EJ't1li~e:Jm'i~1L il'Un~m'i11 1~m:::'Vlunua1'i:::~11'1~ LLa:::;e:J.:i 1;-ru 

cl I .J 4 1 1 1111 QUll~ ClJ 

.:11fl\1 11:1 fl1'j'1.:J.:J1'U.:J1~VI l!.> L'Ufl~1EJfl1~1.:J'j€JEJ'1::: crcr 'U€J.:J1.:JL.:J'U~~~1.:J'Vl.:J'Vll.J~ .f11EJ1'U <i>l!.>O 1'U 

tl'u5 ~~1n1'Uvl a.:i'U1l.J 1 'U'1~~1;1.:i L~ e:J~ i'u;1.:i~1Lil'Un1'iLahi 'U1 'Um'ii ~ii~m'i11., LLa:::a .:i11e:Ju.:i1'U 

lJlll.J"lle:J'UL'UlJl LLa:::15 n1'i~1 L U'U.:J1'U ; e:J ~ .m 1~ EJi ~a .:JL \J'U'i1EJ.:J1'Um111fiuV1i.71 (Progress Report) 

LLa:::flru::: m'i11n1'ilJl'i1~-ru-Ka~1;~ ~1'iru1\Jl'i1~-ru LL;1LU'U1 'IJ(;l111&1~~1;1-:ivi ni.J'i::: m'i 1~ £Jil'i1£Ja::: L~ EJ~ 
... 

~.:iil 
~ ~ 

~-"' n '1 n "a'UJL 'HA 1tl~ n~1uu::tl1 Loft .:i an n1'1\i PU'U1 e,i a fin Nert it:IJ'UL 'W'lLLfl ::\J~fl1'1L oft .:i it 'Ufl1'W • • 
Uf!::A1111.:i1111;1.;':u1f1'1f1'U 1~EJ1;Fi'1U~fl"et1 LL 'U:::tl1 L~.:J~ flfl1'j-K91J'U1e.J~lJln ru'1'1l.J'U1 '\fl'jfl~ l.JL J1V1l.J1EJ 

Q ' ' 

L vle:J-K91J'U1e.J~i;inru'1a:u'U 1 '\fl'j '11'U1'U (i)cr e.J~l1lnru'1 u~m'iL"B.:ia"1Jm'VlLLa:::m111.:i1l.J 1 ;1;111(;l'i\'i1'U '11'U1'U 
' ' ~ 

<i>d'. n~m'i 1~E1~-ru;1.:i~:::;e:J.:i~1Lii'Ufl1'i~.:id 
" 

~.Ql.6) m'l\iPUu1e..iftflnw'1a11u1-w'lt;1;111f1'1.r1u '11'U1'U (i)cr e.J~lJlnru'11~EJn~11LJ1V1111EJ 
• Q ' 

II II 1 II I II < II .J 1 II 

~:::lJle:J.:JL U'Ue.J e.J1'Ufl1'H'U11"1l.J n ~fl'j'jl.J'1'S1~eMfl m1m L;i~i'll1 f11'j'Vl Ln EJ1"1J€J~tl'Ufl1'HL th"'Stl LL'1:::111m\'i1'U 
\J '\J \I .... 

YiL~EJ1;e:J.:i 1 'Um'i~.:i La~l.J LLa:::-K91J'U1Yl't1a11'U L 'Vi'i 1~ £Jil'i1£Ja::: L~ EJ~fl1'i~1 L il'Un~m'S11 ~.:id 
' 

01·nJ1:: Liju Ufl::1il51ot1aC11'U\h::na\J 011 

~ .m . (i) . (i) ~1Lii'Um'itl'i:::~'ULLa:::1ii~o EJ ru am'U\J'i:::ne:Jum-s'Vl~e:Jam'Uvl Yi LV1111:::a11 

ihm-sm~ (i) fl~ .:i L Yi €J\Jl'S1~tl'i::: Li1'Ufl11l.J'Vl; €111 LLa:::i ii ~u-EJU ~Vl1"1J€J.:J fl1'jW 91J'U1'j::;'l.J'l.Jl.J19l'i!1'U1 ;LLrl 



am'Utl1tm:iu1111 "i11'U1'U1~~m.Jn-J1 met ~~(;l.tlru~ L~ei1;~tl1t11eiu111w111uam'U.flTVH'n111w;ei11 
" 

1111'Ueifo1ei.:i1tuu111(;11fj1'U Pi'11vmw1111l'i'1LiJ'Ufl\ll111 uruvn'Umam'Utlw11eiu1111 1111~cnJ'U1tlfutl1.:i 
... u ' 

II cJ II I II II 

LLnt LL 'UTV11.:J fl11LLfl bu ruvn L w eJL(;l~ V1Jfl1111W1tl11fl11'Utlf u1ei.:i111(;11fj1'UVi (jl ei.:i fl11LLnttl1'U ell.I n\1111 
u ... " 

1111i'D'1ilv 1 tl1;1'U111111.:iLL~'U1111Clneiu111LLnt1 ;fi1m11~1L;j.:i~nei~1.:ii'.ltl1t~vifimw~a1 ti 
(V1111m'Vl(;l : 'Umi'.l'U1tuu111~1fj1'U mVi 1J1(;11fj1'U eiv./ 111~1fj1'U ~nmn 'Vl~ei 111~1fj1'U~~(;l.tlru~a11'U1w1 , .... .... .... .... , 
.y1 L~ V'J; el.:! a'J'U'1m'Utl1tfltltJl1111 'Vl'U'l.Jtl1J1(;11fj1'U tlV. 'Utl 1 ;~ '111N1fl11L(;l~V11fl1111W;tl11fl11'Utl ... 
1ttJU GMP 'Vl~tl GHP 1;LLfl

0

Ufln1111'1m'Utl1tfltltJfl11;1V LLnt1;f'f1i1.:ii1.:i1111aa11~n~w61;1; 
' 

(;l 111 L .j1'Vl111Vfl\!111111) 

~ . m. m .~ ~ 11rvi111v.:i1'Ua1tl ~" 1111tl1t dJ 'U LLn ti-LI \JU vam'Utl1t 11au111111vfl'11111 • I.I LI I I I II .j' 

tl1t 11 aulll 1 V'U m~ n(;l 1.:i '1 Vi-.if 1 Lu 'U L'll'U 'l.J mJ nw 'U!1'U'1m'Utl1t nau 1111 am'Ut.n1wu\l~ u'U'Uel.:J 

am'Utl1t11au1111 1111iLF111t~~lllLL~.:i ~lll~el'U La111mLnt~tla11F1 (SWOT Analysis) amwuqiV11L'6a.:i;'U 

~,;a1111~ 11au111u Flm 111vl "ii 1Li'.l'U;a.:i1;-ru 1111~ 11au111 151111~ 11au111 LLnt1t Vt nm1111~ 11au111 • 
LL~'U11111'11 L iJ'U.:i1'ULLnt~ .:iVi' ~ tht11au1111; a.:il'i'1L il'U1111tlf utl1 .:i/LLn"1'U 1 ;aalllfl; a.:inu; an°1V1'Ulll " . 
'Ua.:i1tuu111(;11fj1'Uv1; a.:i1111'Ua1111f u1a.:i LLntai\111111 tli1.:i1111tlf utl1 .:i1111u~V111~11l1111L vim ~11 

... ' 
~~(;l.fl1W'Ua.:ia.:iR 111 LLntmw1111tl1t Lij'ULLnt1'D'1ilvam'Utl1t nau 1111 (;1i'.l) L U'U;'U Liil vtl1 L'1'Uel'Vl~mL~.:i 
(;lelflNtfl1111fl11(;111'1fU~'111l • 

011lM'tbt50'1:11LL'U::\hLi~ao 
~ . m.m.<i'. Ill 1LU'Ul1111;f'f1tl~11~1 LL 'Uttl1 L:ii.:J~ fl L ~a~ lill'U1tlf utl1 .:i LLnt LLn"1 'UUru'\111 

• u 
II' II II ..J &I I 1 .... ' 

1 'Via el Ill Fl" el.:! n tJ'l.J el ti 1 "1'U lll'U el.:! 1ttJ U111 (jl )fj1'U'V1\)t'Uel1111-ru 1el .:J Liil v ~ L "ii V1'1!1ruVii'.lm1111 LLn ttl 1t au 1111 ru 
.... "' " '\J 

1 1"• .r.:! ....... " ., .,j.,j " .1 .. .,j 
'Ufl11 'VIFl1u1fl~1LL'Ut'U1L'll.:Jnfllll1'Ufl11Wlill'U11tUtJ111(;11fj1'UV1LflV1'1.Ja.:i ru am'Uu1t11au1111 "11eiam'Uvi ... 

v1 L "1111t'111 ;,v.ff 'U(;leJ'ULLnt151111~ L 'Vl111t'111 vlvh 1 ;1111l'i'1L iJ'U1111i'.ltl1ta'V15~n LLnttJ11n1(;lfltl1t'1.:JR • • 
'UB.:Jfl\1111111 1111'11'U1'U1~~elVfll1 met ~~(;lJlN~ '11'U1'U1~~avn11 ct Fl~.:J~el~~(;lJlN~ Fl~.:Jnt1~~elVfl11 
b i1L11.:J~el~~(;l.tlru~ ru am'Utl1t11au1111 V1~aam'Uv1vlLV1111ta11 (11111tvtnm11111;f'f1tl~11~1 
LL'Uttl1L:ii.:J~fl '11'U1'U1~~BVfll1 mo i111J.:i~a~~(;l.tlru~ "1~€l11111tVtL1"111111;fi1tJ~fl~1LL'Uttl1L:ii.:J~fl 
~.:i~'U '11'U1'U 1~~avn11 <i'.cto .ff1 L11.:i) Liil Vil LL 'U1vi1.:i1111l'i'1LiJ'U.:i1'U 1'U11111.;fi1m11~1LL 'Uttl1L;j.:i~11 111.:id 

- 1111~ lill'U1"1~eltlfotl1.:i~~ (;l.tlru~/U11'1.tlru~ 1 ;i'.lFI N.fl1W1J1(;11fj1'U(;l).:JtlUfl1111 " , , .... 

" ' Cl.I .,, 0 4 .::.& &J 

- 1111\J lll(;l .:Jf1Nt'V11.:J1'ULW mm V11F11111W1 el1Jfl11W lill'U11ttJU1J1(;11fj1'U'l.Jel.:J ... 
.J II I I clcl II 4 0 I Cl.I llcl 

am'Utl1t11eiu1111 '!l.:itl1t11elumm-1F1m111'11mL~'U11/~1vm.:i '1 'V1 Lil m'l.la.:i L 'Viel'V11.:J1'U111111u~L'llm'1!1qi 

LLnt~ LLn1tUUlJ1(;11!1'U 1.;Ei.:ifl.:ia~ L~a1111l'i'1L iJ'U1111~cnJ'U1tli'ut11.:i LL~'J L'1~'1 (Standard System T earn) 

- 11111'i'1LiJ'Ufl11~1ill'U1 tli'ut11.:i LLntLLn"1'1.J1ttJU 151111t1nmi.:i1'U fl1)tJ~'Vl11~11lfl11 
LLntLa11a11~1.:i'l L~'U 6ileif)N.fl1W (Quality Manual) 1tLuvu1111tlfiu~.:i1'U (Procedure) LLnt15 

tJnu~.:J1'U (Work Instruction) L i'.J'U;'U 1 ;'1ellllfl; el.:JtltJ;vfi1'Vl'Ulll'l.Jel.:JWtJtJ1J1(;11!1'U~ \lt'Uell111f U1el.:J 

(Standard System Development) 

- fl11'Vlllln a.:il'i'1LU'Ufl11(;111J1ttJU111(jl1!1'U~1; ~ lllvi1~.:J;1'U1111tlnllii.:i 1'U fl11U~Vl11 
., ' .,j .,j .,j " 
'111lfl11 1tUULelfl'111(;11.:J'l LLntB'U'l VlLflV'J'UB.:J (Standard System Implementation) 



- fl1'~1~i'l1LL'U:::i.11L'VlFliiFlfl1'~Wn"il~(;)\Jl11JrHU.flTVUnt11'U (Internal Quality Audit) , 
1 ~LL nu Fln1fl1'U€l~crn1'U'\.h::: fl€l'Ufl11vi L~ t11-ff el~ LLn:::~1L ii'U fl11'Vl1'U6"1€l'U1:::'U'U1J1\il1;i1'UL ~ €l\il11"il6"1€l'U11 , ... 

1:::uu L tJ 'U 1tl\il11J LLi:.J'U LLn ~ oiJ el n1'Vl'U (;)'!J el~ 1~'U'U1J1 \il1 ;i1'U LLn::: V 'U £1 'UU1:::~ 'VIG .fl 1 'V'l'IJ el~ fl11i w.J'U 1tlf 'UU 1 ~ ... ' 
lil11J.LJ'e:in1V1'U(;)'IJe:J~1:::uu111vi1~1'U (Standard System Verification) 

' ., .cl II 4 ~ .cl Q.J 

- fl11 L\il1 tl1JF1111J'V'11 €l1J'IJ€l~ LB fl'111LLn:::'U Flmm L Yl el'U 'U'Vl::: L 'U tl'U'Uel fl111 'U1€l~ , 
1J1\il1~1'U (Standard Certification Registration) 

- m1~1Lii'l.Jfl111il11"iltl1~U1mde:i~~'U (Pre Audit) 1~LLnr:tm'l.Jtl1:::fle:ium1L~mlil~t11J 
Fl111J'Vl~B1J 1'l.Jm1~mrn1 ufo1m111vi1;i1'1.J b(;) ti~ Lzjt11"111ru~1'U1J1\il1;i1'1.J~ LMt11oiJe:i~ 

cd \I u cd ., 
0 ... ... 

- fl11Fl1'U1UJ\Jl'U'Vl'IJ fl11\Jl~11Fl1'U1tl 
' 

- fl11'1~1\I Branding 'Vl~B storytelling L~mht1r:1{1\lfl111JtJ1L~e:i~e:i LLn~vh1~ 
i:.J~lil.ti'ru'1l1ri1111 b(;)(;) L~mLi;i:::tl1"il(;)'1°11 '1.Jr:t1t1m~u~1.nrimfl~'IJ 

" 
ri.m. (9).cr ~1 L ii'l.Jfl11~'U'Ue:ifu1m1111J11;i1'Ui:.J~ l'lJl ru'1r:t1l'U 1 Yl1"il1 fl'Vlt.b t1f u1e:i\I 11Ji.J e:iti ... ' 

fl11f €ltl'1~ bo 'Uel\le.J~ l'lJl ru'1vi L-ff 1~11J ii"iltl111J 'V'lf €l1J~ \;l\0111JFl111Jfl'U'VltJ1fl11'1J€l 1 'Uf 'U1€l~1J1\011;i'1'1.J ... 
1 t/QJ II I.I ~ I/Cl.I ..:::::.. I 111 I d d II Cl.I d Q.J ~ I I d II 

\;ltle.J 1'U"il1\l"il~\01€l\I L 1J'Ue.J 1'l.Je.J(;)"1!€l'Ufl1 "ll"il 1tl'Vl Lfl tl1'U el\I fl'Ufl11tl'U'Ue:l':i'U1€l\l'Vl\l'V11J\;l L"ll'U Fl1tlti\0111"il'IJ ell.Jn 
" " " 

b.fl"ll'U1fl11 ~1"il\;1LL~\I ~1~ti'U€lf'U1€l~1J1\011;i1'U LU'U~'U ... 
ri.m.C9>. b ~\;lvl1 LL'1~~~1J€l'U~€lU1~"111'11l'W''UITT ~tl'UPl'UV~~ L'1~1JeJl'l'11'Vlfl111J .fl1 fl~ C9>0 " , 

tl1~fl€l'U~1 ti ~(;)vJ1U1tlLL'1(;)\111tln::: LB tl(;)e.J~l'l.ti'ru'Yi b(;) t1tl1~fleJ'U~1t1 Storytelling ~e:ir:tmtitl1~fleJ'U fl11 

~eJ~ 'V11J1tlL'1'U b 'Vl1f3im,1~~(;)~€l 1~ .fl1Yle.J~l'1Jlru'1~1~f'U1J1\011~1'1.J LLn~ QR Code 1'U1ULL'U'UU1tleJ~fl~~fl 
" ... " 

~(;)~ULL'U'UVl1J~ ~ ~ 'IJ'U1(;) Act LLti1~~ (eJ~fl~~flb"l!1m~(;)1'!; \!) ~1'U : ~1'1.J.flTl~n1'VlmL'1~~1ti.fl1'!;1el\lfl~'t;) 
., ' ., 

i:.J~1J1.ti'ru'1'1~ (9) :a'U Y1~e:i11~\111e:iu~1e:i~1\li:.J~1J1.ti'ru'1Vifom1fu1e:i\11111J11~1i..i '1°1'U1'1.J (9) 'B'U/e.J~IJl.ti'ru'Yl ... 
ri.m.C9>.'7'J ~1Lii'Ufl11~(;)vJ111tl\11'U'11tle.im1t1e.i~vi.tlru'1Yl~eJ1J.fl1YlU1~fleJ'U , 

'1!.cn.m nTia~~u1'U~n1':it~.:i~'t1111vrna~f1113.1.:i13.Jl~"1~111~':i!1u '11'U1'U C9lct ii"ilm1 ., 
.cl .:ii 0 Qi, ~ u .c:::il 

1J11tl'1~LeJtl(;)fl11(;)1L 'U'Ufl"ilfl111J \;l\lti 

ti "' "'"' ... tJ nT'$ 1~L3.J'LIUa~1'Y5l'lV~D1'Y "j~nt)\JnTa 

ri.rn.1£>.(9) ~1Lii'Ufl11'1.h~Lii'ULL'1:::1ii "ilO ti ru r:tm'UUWfleJ'Ufl11'VI~ e:ir:tm'Uvi vi L'V11J1~'11J 
ii"ilm1n::: (9) ri~\I L ~ e:im1 "iltl1~L:il'Uri1111Y1{ e:i11LLn~1-u "ilotiu ruV11'Ue:i\lm1~ w.ii..i11:::uu111l'l1;i1'U1 -ifan ... ... 

'1Cl1tiU1~ fl€l'Ufl11 '11'U1ti 1:W ,.r eJtifl11 C9lct ii "il fl11 L ~ eJ 1 ~er tl1~ fleJ'Ufl11'Vl11'U'1Cl1'U.fl1'V'lfl111J'V'lf eJ1J 
" 

m1'1Je:if u1e:i~ 1~uu111 \Jl1;i1'U l3i fltl.fl1Yl m1~1 L ii'W ii "ilfl11 iJ ruV116l.JB\lr:tm'Utl1~fle:it1 m1 m1-W w.J'U 1tlf utl1~ ... ... , 
LLn~ LL 'U1'Vl1\I fl1)LLm 'IJtJ qj'Vl1 L ~el L\Jl~ tl1J Fl111J'V'lf €l1J fl11'1Je:Jf 'U1€l\11J11'11~1'U~ ~ el\I fl11 LL(;! ~t11-ff Bl.J'1"il1flfl11 

1i1"ilOtl 1 tl1m 'Ufl1111~LLe.J'Ufl11tlfleJ'U11JLLn~ 1 ~fl1U~fl't;1L"B\l~fl€l~1\ll1tl1~i1'VlG.fl1'V'l~eJ1 tl 

(V11J1mvt1J1 : 'Um ll'U1~uu1111J11;i1'U e:iTVi 1Je:Jfl .L€Jr:t 1J11'l':i;i1'Ur:tm'Utl1~fle:ium1r:1tl1 L ;le:ir:1'1J.n1Y11~~ur:t1fl'1 
, cl.I cd .. 

(Thai World Class Spa) 'Vl1e:i 1J1"11~1'UtJ~fl11L"B\l~'IJ.fl1'V'ILLn~l°l111J\111J~LMmie:i\I 
Ii .m. I!>.~ ~ \;lvl111 t1~1'U '11Ue.J n fl 11tl1::: LiJ'IJ LL'1 :::1 iJ "il U t1r:tm'l.Jtl1::: fl eJ'U fl1111tiii"ilfl11 , 

tl1:::fle:iu~1t1.ffe:i11'11J11 1\I ., vi'11LUti Li'U .ff e:i1J'1~'U;i1'Ur:tm'UtlWfleJ'Ufl11 r:tm'U:::.n1Ylu"il"ilUti'IJ€J\I 
\I I \I ""' 1 

'1fl1titl1:::fleJ'Ufl11 fl111LFl11:::~~\;lLL~~ ~(;)eJ€J'U b€lfl1'1Ll.'1:::~tl'111Fl (SWOT Analysis) '1.fl1'V'ltJqj'V11L.Q'eJ\l~ti 
'IX1i e:>fl11il fle:iu111u fl'11 mvi '11 L tl'U\Jl e:i-:i 1~f um 1il fl€J'U11J 15 m1~ fl e:iu11J LL'1 :::1::: ti::: L1'11m1il fleJtJ11J 

' 



LL~'Um1~i1 L -Uw11'ULLn::~ ~vt ~ tl1::flv'Uf111(;1\J~ ~1 L 'Ll'Um1tl1''Utl1 ~/LLn"1'll 1 ;av~fl; v~n'U'lT vri'1vr'U~ 
~ , 

'llv~1::'\J'U1.l1mfj1'Uvi; v~f111'llvm11''U1v~ LLn::v1~11lJ1 tlfi~ m1tl1''Utl1 ~m1'U~vr11~ ~m1L vim ~lJ ... , 
~~(;lf11Y'l'llv~v~Am LLn::mY'lm1tl1::Lij'ULLn::i-U~otiam'Utl1::flv'Um1 (;1:ii) LU'U;'U 1~ml1L'1'Uvvr~v 
LL~~(;lvflru::fl11lJfl11(;111~i''U~a~ , 

01-ahi'tbmm:n LLY::1h Li"~ o 
~.m . l!>.m ~ 1 L il'Um11;Fi1tl~m!t1 LL 'U::t.I 1 L:a~~ m vi v~ ~'U1Ui''Utl1 ~ LLn::LLn"1'llUru'Vt1 , ... 

II II ... d II I I V ' 

1 vra v ~fl n v~ n'U'll v ri 1vr'U ~'ll v~ 1::'\J '\Jl.J1(;11fj1'lJ'Vl ~::'llv m1i''U1v ~ 1~ tJ ~ L ;i ti1'1!1ruYi:iim1lJ 1 LLn ::tl1:: '1'\J m1 ru 
tll \I u \I 

1 1"•.1« 0 ..... " ., .J.J ... .1 "" cl 
'Ufl11 'Vff11 u1n'l!t1 LL 'U::'U1 L'l!~nfl~1'Ufl11Y'l~'U11::'\J'UlJ1m~1'U'V1LfltJ1'llv~ ru '1Cl1'Uu1::flv'Ufl11 'Vf1v'1Cl1'U'Vl ... 
I II II 1 I t.I ' 

Yi L vrm::alJ mtioLJ'U(;lv'ULLn::ifim1Yi L vrlJ1::alJ Yivh 1 vrm1~1L 'Ll'Um1:iitl1::a'Vlfi~nLLn::'U11n1'(;1t1'lJ1::a~fl , , 
'llv~n~n11lJ 11lJ'11'U1'U1~,;vtJfl11 met n~f111 '11'U1'U1~,;vtifl11 ct fl~~~vn~f111 fl~~n::1~,;vtJfl11 

u"i" • oQ 4 .Jcl 1"o d o 
b '111~l.J~(;lvfl~fl11 ru am'Utl1::flv'Um1 vr1vam'U'Vl'V1 LvrlJ1::alJ (11lJ1::ti::nn1m1 vrf11tl1fl°l!f1LL'U::'U1 

L:U~~ fl '11'U1'U1~Uvtifl11 mo i1 LlJ~~vfi~f111 'Vf~V11lJ1::tJ::L1n1f1111 ;fi1tJ~fl°l!f1LL'U::U1L:a~~ fl;f ~~'U 
'11'U1'U ~uvtifl11 cs:cto i11lJ~) 1~ti:iiLL 'U1'V11~m1~1Lil'U~1'U 1 'Um11 ;fl'1mfl°l!f1LL'U::°Li1L:a~~fl ~~d 

- f111~ ~'U 1'\J~ fl 11 L:a ~a 'll.f11Y'I LLn:: f111lJ~1l.J 1; :ii tJ 1:: i;'V15 fl1Y'I LLn :::ii , 
m1~~'U1'\J~m11 ;L U'U 1 U(;11l.JlJ1(;11~1'Um~n'Uf111lJ;v~fl11'llv~~'U~L.nfl ... ~ 

CLI :: o .J .cit I.I CLI 

- f111~ ~(;] ~ f1UJ::'Vl 1~1'UL Vi VL(;11 tJlJ f111lJVi1vlJ fl11Vi ~'U11::'U'\Jl.J1(;1)fj1'lJ ... 
.J II I I .,Jc/ II .. O I Cl.I 

'llv~am'Utl1::flv'Um1 ~ ~tl1::flv'UmtJ'{ fln1fl1~1mL~'Ufl/cJ 1tim~ 1 'V1 Lfl tJ1'll v~ L Vi v'Vl 1~1'U11lJflU 

~L~ tJ1'111fl I LLn::~ LLnW'U'UlJ1m~1'U 1; Ei'~fl~ v tl
0 

L~ vf111~ 1 L 'Ll'U fl11~ ~'U1U1''Utl1 ~ LL;1 L'1~~ (Standard 
\I •t \I .... \I , 

System Team) 

- fl11~1L'Ll'Uf111~~'U1 tlf'Utl~~ LLn::LLn"1'll1::uu i6m1tlfii.T~~1'U 
fl11U~vr11~~m1 LLn::Lvfla11~1~1 L~'U ~ifa11rumVi (Quality Manual) 1::LUtJ'Um1tlfiu~~1'U 
(Procedure) LLn::ifitJ~~~1'U (Work Instruction) LU'U;'U 1;av~fl;v~n'U"L7mi1vr'U~'Uv~1::U'Ul.J1(;11!1'U 
cl ., 
'Vl~::'llvfl111'U1v~ (Standard System Development) 

- m1'Vl~nv~~1Lil'Um1(;11l.J1::'U'Ul.J11J11!1'Um;~~Yi1;f~;1'Um1tl~~~1'U 
fl11'U~'Vt11..ij~m11::'\J'ULvfl'111~1~1 LLn::~'U1 ~L~m;v~ (Standard System Implementation) 

- m11; Fi 1 LL 'U::t11 L 'V1 fl'Ll fl fl11(;111~~ ~mlJfl ru.n1Vi.n1ti1 'U (Internal , 
Quality Audit) 1 ;LLrll{fln1m'llv~'1m'UtlWflv'U m1~ L~ tJ1;v~ LLn::~1L il'Ufl11'V11'U'1v'U1::'\J'\Jl.J1(;11!1'U 

L Yl v(;l 11 ~'1v'U11w'U'U L U'U 1U(;l1lJ LL~'ULLn::; mi 1vr'U~'llv~1::u'Ul.J1 (;11fj1'lJ LLn:: ~'Ufi' 'Utl1::i;'Vlfi mVi'll v~ m1 ... 
~~'U1tli'utJ1~1J11lJ;vri1vr'U~'llv~1::uUlJ1(;11!1'U (Standard System Verification) 

" ' " .:::iii .ell ~ .cit 

- m 1 L(;11tJlJfl11lJY'l1 vlJ'll v~ Lv fl a11 LLn:: u fin 1fl1 L Vi v'll 'U'Vl:: L 'U tJ'U 'll v , 
m1i'rnv~lJ1(;11!1'U (Standard Certification Registration) 

- rn1~1Lil'Urn1m1~'\.h::LiJ'ULdv~;'U (Pre Audit) 1;LLnam'Wtl1::nv'Um1 
~ ... 1 ll_J II '.J II 

L Viv L(;l~tJlJf111l.JVi1vlJ 1'Ufl11~'U'llv1 ui''U1v~l.J1(;11!1'U 1~v~L'l!tl1'111'1J~1'Ul.J1(;11!1'UVl Lfltl1'llv~ 
0 Clit. ct! .., ... &ltt. 

- m L 'U'U fl11tJ'U'llv1'U1v~l.J1 m~1'U'U1fl11 L '11~'1'll.f11Y'I LLn:: f111m 1lJ~ 1 fl'Vf'U1 tJ ... , 
1''U1v~ 1~,; vtJ fl11;v tin:: bo Vi;vlJ~ ~(;11lJf111lJfi'Uvru1m1'll v 1 u1''U1v~lJ1(;11~1'U'Uv~am'Utl1:: fl v'Ufl11 ... 
.J II 1 Q. llCl.J II' II II._, Cit. I II 1 .J d II CLI .. Cl.I :: 

'V1 L 'll111lJ fl~ fl 11lJ 1~ tJ~1'\J~ 1~ ~:: (;] v~ L U'U~1'\J ~~'l!v'U fl 1 L '11~1 tJ'Vl Lfl m'llv~ fl'U fl 11tJ'U'llmu 1v~'Vl~vrlJ ~ 
~ ~ 



~.m.l!'.J.<i'. '1 ~vi1LLn~a.:ilJau~ e:itb~'111al.Jw'U51 ,;t'l'U~a.:iLa~lJal'la1vtff'filJmfl~ (9)0 
\/ ' 

i.h~ne:iu;1e.i J1mLa~.:i11e.in~Lae.i~e..ia!'l.tlru'11~m.b~ne:iu;1e.i Storytelling zje:iammh~ne:ium1 ~a~ 
vtmmn'U L 'V11i'l"W~vl ~~~a 1; m"We..ial'l.tl ru'1vt1; f ul.l1!'11;i1'U LLn~ QR Code 1 'l.111.JLL uuJ1e.ie:i~fl~afl .. \/ 

' U ' 11 I.I II 

'1~~tJLLtJtJ~lJ'W <i'. a '"!J'U1~ A<l:. LL'l.11~\I (eJ~fl~afll'll1n1~~1~ I!:> ~1'U : ~1'U.fl1'1~n1'VlmLn~~1'Ufl1~1eJ\ln(j~) 

am'Utl1~ne:ium1n~ (9) :a'U '1~vi1LL~'U~u m ~u (Tri-fold) 'U'l.11~ A<i'. tl~'Ua l!l ;1'U ~1'U1'U <%.o LL~'U/ 
ii'1m1 "W;e:il.l'1~vi1flatli~e:ia1vtfutl1~'111al.lw'U6am'Utl1~ne:ium1LLn~u~m11~e.ii1m1l.lm11~~e:ie.in11 
mo 1'U1Vi ~1'U1'U (9) f\atJ1n'1m1 

~. m. l!:l .<%. ~ 1 L u'U m1-:5' ~vi111 v .:i1'Ua1tl e..i n11 v e..ial'li1ru'1"W;vl.lm-wtl1~n au 
' 

~.:id ~fu;1.:i\J~;e:i.:i'1~vi1LLe.J'Ufl11~1Lu'Uii'1m1l.l1,;flru~m1l.lm1m1'1fum1;1.:i 
\/ 

'V111tJ 1~v La'UeJ LLe.J'Un1'~~1L U'U\11'U'W;eJl.111e.J~ a~1,;m1tl~n~1LL 'U~i.11'V111U LLn~ L ~'U'lleJU rleJ'Un11~1L U'U 
\/ 

fi'1n11lJ mrufl11L tJ~ e.J'U11e.J~eJ~1,;fi1tJ~n~1LL 'U~i11'1~vl11;~ mi1e:i 1;fon11L ~'U'lleJU'11nflru~m1l.ln11 
\/ 

CV II :; .f.J ' CV II lld t'I .Q d 
m1'11u m1'11.:i 11l.l'V1 .:itl1~a1'U\11'U m1n.:i-w 'U'Vl 11l.l nu L'11vt'U 1'V1 'UeJ\I t'l'UV a.:i La1l.le:i !'la1vtm1l.lmfl'V1 (9)0 

\/ ' 
n1l.la .:i La~l.le:i !'la1vtn11l.l LLn~; e:i.:ii111e.i.:i1'U1 'Un11n\I~ 'UVi

0 

tl1~ne:iu; 1e.i11e.in~ LB e.i~\11'U n1 e.i:i:ie:i~e:i 
' 

'UeJ\l~tJ1~neJUfl11 ~Lzje.J1'111UJ 
\/ \/ " 

.:I I I I I I.I II I.I SI 

.:i1t1\'I "' m1a.:i.:i1'U.:i1~Vi m Liin'11e.ifl1'11.:i1e:ie.in~ 1!:><%. 'Uel\11\IL~'l.1'1~'11\l~\lvtl.l~ me.i1'U (9)~o 1'U 

uuLi'~'11n1''LI~n.:i'U1lJ 1 'Uaqiqi1;1.:i/l ui.:i;1.:i L~e:i~fo;1\1~1Lu'Um1La~'1~'U1 'Um1'1~ii'1m1l.l., LLn~a\llJe:iu 
\11'Ul'l1lJ'UeJUL'Ul'lLLn~15m1~1Lil'U\11'U ;a ~ . <i'. - ;a ~ . <%. Lrn~'1~~\ILU'U11e.J\11'U\lUUalJU1tU (Final 

\/ 

Report) LLn~flru~m1l.lm1m1'1fuwa~ 1;~ '111ru1!'111'1ftJ LL;1LU'U1 tl!'l1l.laqiqi1;1w1ntlwm1 1~e.iii ,, .. ., .. 
11e.Jn~Lele.J~~\l'U 

~.er n'1ff'i'UJLt:.IEJU~~t:.ifl~1L~'1n1,-fl1Lil1H1'1Jn1,-~fU'IJ1t:.iiiPlftN,;ft11'1JL~,-ufl::\J~n1,-L;i.:Jft'U.n1~ • • 
LLfl::f11111 .:i111l '1\ii 111fl,-,1u 1~ vii '1n111Jtl 1~ ne:iu; 1 v ii '1 n11l.l n11eJ a nu u L .;i e:ivi ~ ae:iu l'ln1~ 

~ \/ 
I I t' II I I d ~ 

LLn~ L ~ lJ fa ma'U m e.Jl'ln1~a L:ii .:i-w1ril'lle.i -w1e:il.ll.le:iu fa 11\11 n LLn am'Utl1~ ne:iu m1'V1tl1~aufl11l.la1L1'1 
\/ 

(Success Case) LLn~tl1~mt'l-Ue.iul'l1LLnam'Utl1~ne:ium1~L;1~1l.ln'1m1l.l '11'U1'U (9) fl~\I 1~e.i~nn1 
I II I II II I I II I .:Jd II ~ 

1l.ltme.im1 l!'.J 1u 1~viie..iL'U111l.ln\Jm1l.l1lJ'Ue:ie.im1 <%.o fl'U ru mn'U'Vl'VlLvtm~alJ 1~v1~-rum1lJLvt'U'lle:iu 
\/ 

'11nflru~m1l.lm,.m1'1fuwa~ 1~v~fu;1\1'1~;e:i.:i~1Lu'Um1~.:id ' \/ 

~ . <i'. . (9) f'l~L~e:inam'Utl1~ne:ium1~tl1~auf\11l.la1L~'1 (Success case) ~1'U1'U1~ue:ie.in11 
b ii'1m1 tl1~ne:iu;1e.i m1w~'U1e..ia111.tlru'1alJ'U1 "W11,;1;m1111;j1'U m e..ial'lnru'1 LLn~m1w~'U1u~m1 ' .. 
L:ii\la'UJ11'W U.n~fl11l.J\111J1,;1;lJ11Jl);j1'lJ m n\Jn11 La'Uv1,;;11;1\IL~'U'lleJU 'W;eJlJeJeJnLLtJtJ ~1e.Jvl1 LLn~ ' .. \/ "'* II ti' I ii ' I U I 

tl1~a1'U\11'UL'WeJ 1vt 1~lJ1~\l'UeJl.ln 1 'Um1'1~vi11~~t'l'U'UeJ\I Success case fl11lJV1111J'UeJVm1 m 'U1Vi ~1'U1'U 
\/ 

~~e:ivn11 b flatl ((9) flatl/(9) ii'1m1) LLn~'1~vi1flatli~~t'l,;Le..imL"W~e:i.:i~m1lJ;LLn~e..ina1L~'1'Ue:i.:im1~1Lil'U 
\/ 

ii'1m1lJ., (9) '11~ (flatl1~~P1,jiJfl11lJe.i111~uae.in11 m 'UTVi) LLn~Le..imL-w~tl1~'111alJ~'U5°~1'U~a\lvi1\I 
' ' I II d I.I II 

e:ie:i'U ln'U L rhi 1vtLU'U'V11~n11 .. 11.:im1\I 
\/ 

ii II' &I II 

~ . <i'. . l!'.J e.J f U\11\11'1eJ\ll'f1 L U'Un11eJeJnLL UU\11'U LL'1~11\I LLe.J'Un11'1~\11'U'W1 eJlJ11e.Jn~ L~ e.J~ 
\/ 

' ,, 1 ..f .,j., 0 .,j., 1 1" tJ ... ., .. 
m1ne:ia11.:i 'U"W'U'V1'1~\11'U 'U1Laue:iam'U'V1'1~\11tJ ~e.i vtLaue:i1 LLuu LL'U1fl~vtnmLn~11e.in~Le:ie.i~'Ue:i.:i.:i1'U 

" 
LLn~ ~ f u ~ ~'lle:itJ 1 'LILL~n~.ff 'Ul'leJ'U 1,;i ~ L\J'U 1 'Um1'1~.:i1'U~ iJfl111.mnlJn~'U.niJ~ t'l,jl~e.i1e:iu 1~tJ~ n~ru~ 

\/ \/ ' 
'UeJ\lfl11'1~\11'U ~tlLL uuii1i!m1lJLLn~n11LLa~\1~1\l 1 me.i 1 'U\11'U ~tlLL UU'UeJ\l~\ltJ)~'lJ1alJ~'UTI~1\l 1 ~ilfl11l.J 



'1B~fl; B-:inuLL 'U1fi ~ LLn ~ fl11~ ~-:i1'U Lc.J EJ LL V'I~ c.iafl11~ 1 L U'U.:J1'Ufl11~ w.i'U1c.i~ (;},ti' ru,i" '1lJ'U 1 V'l1LLa~u~ fl11 , 
L"ii-:!'1'U.fl1V'I 'Utl.:Jfl~lJ~.:J'V!11'1mfl 1;~.:JB'Ul'l1lJ'U (~-:i'V!1~1~'Utl.:J ~.:J-:!1 m~~ JlLn(;l) Ll'IEJ'l11L'1'Utl~-:!fl11L;~'U~ 

, ' " 
.fl 1V'llii'1 tJ ~1-:!1U LL UU fl11(;1 fl LL~-:!'1 m'Um ;-ti~ L '1'UV'l;tllJ LL'11'1-:!.fl 1V'l~1n tl-:! 

" 
~.<i'..m ~1'11;iju5/fl'V!1LL'11'1.:J~'U;1 'U'U11'11~~BEJfl11 l!l LlJ(;l1 x l!l LlJ(;l1 ~1'U1'U1~~BEJfl11 mo 

" " .... 11 ..r 11 11.411" 11 0 1111 0 

uu/fl'V!1 V'l1BlJ~ l'llii'-:i LLn~1B '1B'U iJ Wfle:Jum EJ \J1 EJ'l!B11'Ufl1'UB.:Jc.J \J1~ flBUfl11 L\Jl~V'l1BlJC-J1UL\J\~~1V1i'u 
\I '\I \I 'U 

11.:Jc.Jn-:!1'ULLn~~'U;1 'V!~tl;tllJnfl11U~fl11'Utl-:!'1fl1'UU1~fltJUfl11 ~1'U1'U '110 lii'1 L;1~ ~1'U1'U bo lii'1 LLn~ 
" 

e:Jumru~'U., 1'Um1~1'1uu1 ;L 'V!lJ1~'1lJnu'1m'U~ 
, I " 

II II II I C:0: I 

~.<i'..<i'. ~i'U'11-:!'1~(;ltJ.:J~~L(;l~EJlJ Backdrop a1V1i'U'11EJ.fl1V'l Ll'IEJL'V!'U Logo 'V!'U1EJ-:!1'U'UB.:J 

fl1lJ'1.:JL'1~lJtJ(;l'11V!fl11lJtJEJ1.:J-til'IL'1'U ~1'U1'U m 'lll'I , , 
~ .Ci'..ct ; 1'UYi5 L iJ l'l-:!1'U fl'1 fl11lJ Lc.JEJ LL V'I ~c.Jn~1 L ~'1fl11~1 L ii'U.:J1'U fl11~ w.J'U1c.J~ (;},ti' ru,i" m.J'U 1 V'l1 , 

LLn~U~fl11L~-:!'1'U.fl1V'ILLn~m1lJ-:!1lJ 1 ;1;mm~1'U , ~ 

m) ~l'IL;iinYifi5LUl'I 'U'U11'1fl11-:i1lJ
0

t7e:JEJfl-J1 i;n LlJm EJ111~t7e:JEJfl-J1 Ci'. LlJ(;l1 

Lfl1-:i'1;1-:iLL~ .:JLL1-:i'11lJ11mB-:if um1vhYi6~ 1-:i 1 LLn~fl11LL'11'1-:i1; \;lne:Jl'l.:J1'U V'l;BlJ~ l'lti-:iLLa~f B'1B'U 

" V1"'-:i~'U'1~n'1m1lJ , 
l!l) ~i'U;1-:!'1~;B.:JL(;l~EJlJ '1'1 LED 'U'U1~1~t7e:JEJfl-J1 '"x l!l LlJm 'V!~BUi'U'U'U11'11; 

" 
(;l 1lJ m1lJ L 'VllJ ~'1lJ'UB.:J~'U~a1V1i'uVi6 L ill'I LLa~/'V!~B ~1 EJ'Vl Bl'li ~"1 Pl~ n'1m1lJ'UB-:i mlJ~-:i L'1~lJB (J\ '11'V!fl11lJ , 

II Al II IJ II .J ti 1 II 

i;n) c.Ji'U'11-:!'1~tJltl.:J~l'IL\;l~EJlJL'11'V!'U1'Vlfl'JUfllJWUULL'1.:J ~ L~EJ.:J 1~UU1 WYh tJEJ1.:J'UtJEJ " , 
I !U .J II I I ' d 

m fl'U BEJ L 'UVl'U'Vl(;lne:Jl'IL1a1m1~1'1-:i1'U LLn~'11m1ri~1Lii'Um1LLfl 1'U '!IBlJLL'!llJ L \J~ EJ'UB\Jmru LlJBijurum 
" , u 

oLJl'l;tl.:J 1;-x'UVi 

Ci'.) ~l'l'V!1Vi5m~1Lii'U11EJfl11L'll1Yi5Lill'ILLn~tJlntll'lfl11~1'1-:!1'U~.:J'V!lJl'I ~1'U1'U m fl'U 

ct) ~l'l'V!1 L V'IL~EJlJ~1V!i'uYi5L u~ V'l;tllJ\JlflLL~.:Jl'ltlfl 1~U'ULL~'U~1V!i'uVi5L Ul'I 1 ;'11EJ-:!1lJ 

LLn~L'V!lJ1~'1lJ ~1'U1'U l!l 'lll'I , 

b) ~1'11;ij Gimmick Vi5LUl'I m 'lll'I ~ijfl11lJ'11EJ-:!1lJU1'1'UL'1'1Bl'lfl;B-:!tlU1ULLUU.:J1'U , " .J I I/ I I I/' I ..J I 

G"J) ~l'l'V1U-:!1B-:!i'ULL'Uflc.J11lJ-:!1'U UJ'UBEJfl11 cto 'VlU-:! 
" 

~) ~l'l~i1-:i1lBVl ~1'U1'U1~'UBEJfl11 ct ~i1-:i V'l;BlJL~~fla1-:i 
I d ... Sii I I.I I 

~) ~l'IL\Jl~EJlJtl1'V!1111-:!Lbn~Lfl1tl-:!l'llJ1tJ-:!i'ULL'Uflc.J11lJ-:!1'U 1lJ'UtJEJfl11 bo 'lll'I " , 
mo) ~~ L ;ij L;1V1t71m ;fl11;B'Ui'ULLn~i'U1tl-:! Lb'Ufl~ijLnEJ1~ V'l;tllJ~-:!fl11n-:!'Vl~bDEJ'U 

" 
LLn~rl1'U1EJm111'1~mfl~1-:i1 ~1'V!fo~L;1~1lJVi6Lill'I ~~BEJfl11 l!l fl'U 

.4 I I ' IAI I .4 
mm) L~qj'1tllJ1n"ll'U11lJ'U11U1~'ll1'1lJ~'Ut5 L'UVi5L Ul'I ~TlJ'J'U 111tJBE!m1 l!l '1'1 

ml!:>) U'UVi flmV'lti-:i LLn~.fl1V'ILfl~B'U 1 m\JlnBl'ln'1m1lJ 

) 
.,j .. 0 ..... 1 ~ ~ .... :'! 

mi;n 'Utl-:!'V11~nfl'11Vl1U u1~t511JLLn~LL'Ufl1btlV'Ib1JV'lt5L ul'I 

mei'.) Lc.J El LL V'I ~U1~"!!1alJ~'U~~11c.Jna1 L ~'1'Utl-:!fl11~ l'lfl '1n'l1lJ~ 1'U~BW11-:!tltl'U 1a~ 
1~~tJEJfl11 \!.) ~tl-:!'V11.:J 

r 
)/(JI_,,-. 



(j)) ii '1m1:wa;1\lel\I~ F1'J1:W;L.:u \ll'll1n11~ L~ E.11; el\ltl\Jn1) LL tl11 tlLL" ~:IJ1(Pl'j;i1U 
" " "' .J.J ii 1 I Q, Ill.I 4 1 

mnEJT'lleJ\I um1a.:iLa1:wLL"~'Y'l~t.11'Y'l'lla:wu 'Y'l1 
' ~ I lJ I 

- 1UL'llU~eJL'!J111:1JeJU'j:lJ 

- LLuuvJei~:wtl1~Lilum1:w~.:i'Y'lei 1'1/ tl1~Lilu~""''Y'lG 
- LLUUvJCJ~l.J~~L~eJn~L;1eJU1:W 

" 
l!J) fi'1f111l.J1; fi1tJ~ n'\~1LL U~lJ1L'i1 \I~ nm1vr~u1~~l1lfiru,; a:w u1 'Y'l1LL"~U~n11 

' 
L=a.:ia'!lm'Y'l LL"~m1:w.:i1:w 1 ~1;m'1mnu ' .. 

' ' I SJ 

- LLuuvJei1l.Jn1V1u~Firua:wu~ V1"'mnru'fl1um1~'111ru1~~L~einn":wLtl1V1:w1E.1 
' ' 

- LLUUvJeJ~:lJ)1EJ\11Un111~F11tfimnLLU~U1L:a\l~n'Vlnn'1n1) 
' 

- LLUUtl1~Lli'U~""''Y'lG (0) LL"~LLUUtl1~Lli'UFn1:W~\l'Y'leJ1'1m1fou~m1 (S) 
' d 0 ~ 

- LLuuvJei1:wamutl1~neium1Y1tl1~auFi11:wa1L1'1 (Success Case) 
' .,j .J " 

- LLUUvJeJ):lJeJ'U1 'Vln1'VIU~ (mii) 

rn) fi'1f111l.J L~E.ILL 'Y'l';i
0

~"n111if1L ii'U\11'Un11.,r~'U1~~ 111firu,; a:w u1 'Y'l1LL"~U~ n11 
' 

L=a.:ia'!Jm'Y'l Lm~m1:w.:i1l.J 1 ~1;m1111~1u ' .. 
- 1 UL~'Uzjel~L;1~1l.J ii'1n1):1J~:W:W'U1L~E.I LL 'Y'l~~.rna1 L~'1'!Jel\ln11"11 L iluii'1n11:W 

" 
" " " u ' 

~. cr. l!J ~ fo'11.:i111 m :5' ~vha1tl ~" m 1 "11Lilu.:i1u l1l" ei ~ii '1m1:wYi1a:w:5'~v1111 E.1.:i1uouu a:wu1ru 
" ' " 

(Final report) 1uitlLLUUL~l.J)1EJ\11'U...r1'U1'U b ~~ 'Y'l;ell.JU'UYin1uitlLLUU1vJ~BL~n'Vl1eJiin~-.5'~a.:i 
1 ~m:wa.:iLa~l.Ja11la1V1m1:w tl1~nau;1E.111EJ"~L~E.1~~.:id 

' 
(j)) UY1a1tl~u~V111 (Executive Summary) ~1'U1'U 1~Lii'U l!J V1iI1 m~~1i~miI1 A~ 

' " 
l!J) U'VI~ (j) U'VIU1 (11E.l"~L~E.1~11l1:W'!JeJUL'!Jl1l\11'U~1\I) 
rn) U'VI~ \!) ~"m1"11Lilt.1\11'U (11l1:W'!JeJUL'!Jl1l\11U~\l'Vl:W~) 

U ' II d I V 

rn .Ci)) fi'1n11l.Ja11\lel\IF1 F111l.J1 L1i\ll'll1n11'VI Ln E.ld'!Jel\I tlUn11LL tJ11tJ LL"~:IJ111l1;i1U 
" " .. 

~L~E.11;ei.:i 1 um1a.:i La~:w LL"~-w~u1Yl'lla:wu 1 'Y'l1 , 
- n1'Vl'U~n11Clnau1:w 

- a';itl~"m1Clnau1:w , 
' ' 0 Q " ~ Q 4 CllQ llLI 0 Q 

- ~1L'UUn11U'U'VlnJ11'Y'l'U\l'Vl1eld~'VIPl'Un11~1L'UU\11'U 

rn .l!J) n '1n11:W1 ;fil1tJ~n~1 LL 'U~ii1 L1i\I~ nm1vr ~t.11~~ 11lfi ru,Ja:wu 1 'Y'l1LL"~U~n11 , 
L1i.:ia'1.lm'Y'lLL"~m1:w.:i1l.J1~1;l.J1m;i1'U 1~E.1iiLdeiV11ei~1.:iiieiE.1 ~.:id , .. 

- ;a:w"Lda.:i;'ULL"~m11il'1,JEJat:l1'Um'Y'l'!leJ\lamutl1~neium1 
" 

- ll1lt:lU1~a\l~LL"~LJ1'Vl:W1E.l'!JCJ\ln11oW~'U1 , 
- a1'\.J~"m11,;Fi1tl1n~1LL'U~ii1 V1~m.rnm:mu'Y11\151n'1~'U ., LL'1~l.J'1~1 

, , I "' 

'Vl1\ILPl1~~fi'1 .. 
- ~""''Y'lG'!JeJ\ln11oW~'U1/ 11E.11;'Vl~CJEJCJ~'!J1EJ~L~l.J;l'ULo~EJ 
- LL uutl1~Lli'UFn1l.J~\l'Y'leJ h 1 um1~UU~n11LL"~ LL uutl1~ Lli'U~""''Y'lG 
- ;eiLa'UmLU~LL"~LL'U1'Vl1\ln11tl~utl1.:i'W'~'U1\ITU , 



' ' 0 .Q "' Cf q 4 .qq LI' 0 .Q 

- ~1 L 'U'Ufl1'HJ'UVlfl.fl1W'U\l'Vl':iff:J~VI f'l'Ufl1':i~l1L 'U'U\11'\J 

m.m) n \I fl';i';il.J Lt:.IEJLL W~ t:J"'fl1':i~1 L \i'U\11'Ufl1':i~ WJ'U1t:.I~ ~.fl ru,i '1l.J'U1 W':iLL"'~'U~fl1':i 
' 

L:a\1'1'lJ.fl1Vi LL"'~Fl11l.J\11l.J 1 ;1;111m~1'U 
' "' ' ' Q .Q "' c:6 .Q 4 .qq "' 0 Cit. 

- ~1L'U'Ufl1':i'U'UV1fl.fl1W'U\l'Vl';iff:J~Vlf'l'Ufl1':i~1L'U'U\11'U 
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